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3akoH P® o1 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 25.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnmncok N3MeHSsIoLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-03,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlntoc: npumeyaHue.

[aHHbI JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBa rpaxaaH
NMWb B Criyyasix, Korda CTpaxOBaHWE OCYLLECTBIISAETCS WUCKMIOYUTENBHO AN NUYHBIX, CEMENHbIX, AOMaLUHMX,
ObITOBbIX W WHbIX HYXA, HEe CBSI3aHHbIX C OCYLUECTBMEHMEM MpeanpPUHUMATENbCKON AesATEeNbHOCTH
(MocTtaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactoswun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensmMm u ns3roToBUTENSMW,
UCNONHUTENAMK, MMMOPTEepamu, npofaBuamMu Mpu MNpoaaxe TOBapOB (BbIMNOSHEHUW pPabOT, OKa3aHuM YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutenenn Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
©e30nacHbIX A1 XXM3HWU, 300POBbS, UMYLLLECTBA NOTpebuTenern 1 okpyxarLen cpegbl, NonyvyeHme nHopmauum o
ToBapax (pabotax, ycnyrax) u 00 wuX MIroToBUTENAX (MCMOMHMTENAX, NpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M ODOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakKe ONpedenser MexaHu3Mm peanusaumu 3Tux
npas.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIEe NOHATUSA, UCTMIONb3YEeMbIE B HAacToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTawmin UnM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMAyrM) MWCKNIOYMTENbHO ANS NWUYHbBIX, CeMEWHbIX,
OOMALLHMX U MHbIX HYX, HE CBA3AHHBLIX C OCYLLECTBNIEHNEM NPEANPUHUMATENbCKON AEATENbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHm3aluMOHHO-MPaBoOBOM (OPMbI, a Takke
MHOUBMAYanNbHbLIN NpeanpuHMMaTenb, NPoM3BoAsLLIME TOBapbl ANs peanv3auumn noTpeduntenam;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TakKke
WHAMBUAOYaANbHbIA NPeanpuUHMMaTenb, BbINOMHAKOWME paboTbl UNM OKasblBalOLWMe ycnyrn notpebutenam no
BO3MEe3HOMY JO0roBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOpPMbI, @ Takke UHAMBUAYaNbHbI
npegnpvHuMaTernb, peanuayoLme ToBapbl NOTPEBUTENAM NO OrOBOPY KyNM-Npoaaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTerbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM OO B yCTAHOBIEHHOM MM MOPSiAKE, UK YCNOBUSM Aorosopa (npu mx
OTCYTCTBMM WX HEMOSMHOTE YCMNOBUA OBObIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensm, ANs KOTOpbIX ToBap
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(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCHd, UNM LUensdm, O KOTopblX npoaasel (McnonHutenb) Obin
noctaBneH B W3BECTHOCTb noTpebutenem npu 3akmnoyeHun [orosBopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (Unu) No onNUCaHuio;

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTkl, ycnyrn) - HeyCTpaHWMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WK BbISIBNSETCA
HEOLHOKPaTHO, UMK MPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHUs1, unu apyrme nogobHble HegoCTaTKy;

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XM3HW, 340POBbS,
nMmyllecTBa noTpebutens u okpyxawlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 WCMONb30BaHUSA, XPaHEHWUs,
TPaHCMOPTUPOBKMN U yTUMM3aUMK, a Takke 6e30nNacHOCTb NpoLiecca BbIMONHEHMS paboTbl (OkazaHusa ycnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNoNHOMOYEHHbIV U3roToBUTENEM
(npogaBuom)  MHOMBMAyanbHbIM  NpegnpuHUMaTens  (danee - YNOMHOMOYEHHas  opraHusauus  unm
YMNONTHOMOYEHHbIN  UHAMBUAYaNbHbLIV NpeanpyHMMaTenb) - OpraHuM3auums, OCYLEeCTBAAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbBIM W3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNOMHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpPeHUe TpeboBaHMI NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrea, nmbo
WHOMBMAYAmNbHBLIN  NpeanpuHUMaTEnb, 3aperncTpupoBaHHbIA  Ha  Tepputopum Poccuitickon  ®depepaumn,
BbIMOMHSAIOLLMIA onpeaeneHHble OYHKLMM Ha OCHOBaHWWM JOroBopa C U3rotoBuTenem (NpogasLiOM), B TOM YMCHE C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), W YNONHOMOYEHHbIA WM Ha MPUHSATME U
yAoBrneTBopeHne TpeboBaHuin NoTpeduTene B OTHOLLEHNM TOBapa HeHaalexallero Ka4ecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

uMrnopTep - OpraHuM3auus He3aBWCMMO OT OpraHW3aunoOHHO-NMPAaBOBOM (YOPMbl UM UHAMBUOYANbHbLIN
npegnpvHumMaTenb, OCYLIEeCTBNSALWMe MMNOPT ToBapa Afs ero nocnegylowen peanusauum Ha Tepputopum
Poccuickon ®egepauun.

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpedburtenen

1. OTHoWweHus B obnacTtu 3awmTbl Npas notpebutenen perynupytotcesa paxgaHckum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu defepanbHbIMM 3akoHaMu (Janee - 3aKOHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickorn ®enepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMacTu NPMHUMAThL akTbl, COAepXKallme HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuiickon ®enepaumun Bnpase M3gaBaTb AN notpebutens v npogasua (M3roToBUTENS,
WCNONHUTENS, YMONMHOMOYEHHOW OpraHusaumm Wi YMNoSTHOMOYEHHOro WHOVBMAYAIbHOrO npeanpuHMMmarens,
uMmnopTepa) npasuna, obs3aTenbHble MNPU 3AKMTHOYEHUN W UCMOMHEHWM MyOnMYHbIX [OroBOPOB (OOrOBOPOB
PO3HWUYHOW KyMnn-Npoaaxu, 3HeprocHabXeHns, OroBOpoOB O BbINONTHEHUN paboT 1 006 okasaHuu ycryr).

(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon depepavmm

Ecnun mexpgyHapoaHbim foroBopom Poccuiickont ©efepaumm ycTaHOBMNEHbI MHbIE NpaBuia o 3aluTe npas
notpebutenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOSALL MM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceelleHre B obnactu 3awmTbl Npae notpebutenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmTbl nNpaB noTpebutenen obecnevmBaeTcs

nocpeACTBOM BKIOYEHMS COOTBETCTBYHOLWMX TpeboBaHuii B dhedeparnbHble rocyaapcTBeHHble 06pa3oBaTernbHble
CTaHdapTbl U obpasoBaTenbHble MNporpaMMbl, a Takke MOCPEACTBOM OpraHu3aumMum CUCTeMbl MHGOpMaLum
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notpebutenen o6 nx npaBax n 0 HEO6Xo0OUMbIX OENCTBUSIX MO 3aLLUNTE 3TUX MNpPaB.
(B pen. ®enepansHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHuTensb) obs3aH nepegaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCcTBMM B OOroBOpe YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOMHUTENb)
o6sa3aH nepegatb notpebuTtenio ToBap (BbINOMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMA OObIYHO
npeabsaBngemMbiM TpeboBaHUSAM WM MPUrogHbLIN ANS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnun npogasey (McnonHWTErNb) Npy 3aknoyeHMn JoroBopa 6bin noctasneH notpebutenem B M3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTteHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTtb noTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUrOAHbIV ANS UCNOMNb30BaHNS B
COOTBETCTBUU C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopaseL, 0683aH nepegatb nNotTpebutento Tosap,
KOTOPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnn 3akoHamMu Wnu B YCTaHOBIEHHOM UMW MOpsAKe npegycMoTpeHbl obsasaTenbHble TpeboBaHMsA K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTens) obsi3aH nepegatb nNoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 5. lpaBa 1 0653aHHOCTM N3roTOBUTENS (MCNONHUTENS, NpoAdaBua) B obnactn yCTaHOBMEHUs Cpoka
cnyx6bl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN ANs ANUTENbHOMO UCMONb30BaHUA, U3roTOBUTENb (MCNONMHUTENDb)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHune KOTOPOro M3roToBUTEMb (MCMNONHWUTENb) 06sA3yeTcs
obecrneunmBaTb NOTPeOUTENIO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYeHUMIO U HecTu
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeJoCTaTKM Ha OCHOBaHWWM NyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacTosLero 3akoHa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obsidaH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
MonNb30BaHWsA, B TOM YMCIie KOMMMEKTYIOWUX U3genui (geTtanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsTb OMAacHOCTb AMNS XXU3HW, 340POBbs NOTpebuTens, NPUYUHATL Bpeq
ero UMyLLeCTBY UIn OKpyXaroLLen cpeae.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATLCS €AMHMLAMN BPEMEHM, a Takke UHbIMU eguHULamMu
namepeHunss (KkuromeTpamu, MeTpaMm W MPOYMMM  eAuHWUaMUM U3MepeHus ucxogd w3  (yHKUMOHANBHOMO
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnt0C: npumeyaHue.

O nopsigke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHnsmu PenepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHU4YeckoM
perynupoBaHun” cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMETMYEeCKe ToBapbl, MeauKkameHTbl, ToBapbl ObITOBON XMMUn 1
NHble NogobHble ToBapbl (pPaboTbl) M3roToBUTENb (MCMONHUTENb) 0043aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuos,
Mo UCTEeYeHNM KOTOpOro ToBap (paboTa) cumTaeTcs HENPUrogHbIM ANA UCNOMb30BaHNS MO Ha3HaYeHuHo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHEHWE paboThbl) N0 NCTEYEHMN YCTAHOBIIEHHOIO CPOKa rogHOCTU, a Takke ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbIN AOMKEeH ObiTb YCTAHOBNEH CPOK FOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaetcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCNONHUTENB) BNpase ycTaHaBnmeaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B

TEeYeHne KOToporo B crydyae obHapyxeHuss B ToBape (paboTe) HepgocTaTka W3roToBUTENb (MCMOMHUTEND),
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npogaseL, YMNOSIHOMOYEHHAs! OpraHuM3auusi WM YNONIHOMOYEHHbI  MHAMBMAYASbHBIA  NPeanpUHUMATENb,
umnopTtep obsA3aHbl yooBNeTBopuTb TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMmn 18 n 29 Hactoswero
3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUU HEOOCTaTKOB TOBapa, OGHapyXKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO Cpoka (4OMNONHUTENBHOE 00513aTENbCTRBO).

(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK AENCTBUSI Takoro obsizatenbcTBa U
NOpsiA0K OCYLLECTBIIEHUS NOTPebMTENEM NpaB Mo TakoMy 0053aTeNbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3aL BBegeH dPepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHLIN CPOK, ECININ OH HE YCTAHOBIIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHUMM HEOOCTATKOB TOBapa, OOHapY)KEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMEHHOMO N3rOTOBUTENEM (AOMONMHMUTENBHOE 00A3aTENBLCTBO).

CogepxaHne JononHUMTENbHOro obsi3aTenbCTBa MpodaBua, CPOK OEeNcTBusa Takoro obsaAsatenbcTtBa W
NopsiAOK OCYLLECTBMEHMs noTpebuTenem npaB no Takomy ob6A3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebutenem n NnpogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoKka OevCcTBUS OOMONHUTESNIbHOIrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacToslero 3akoHa, a Nocrne OKOHYaHUs1 cpoka AeNCTBUSI AONOJNTHUTENbHOIo 06s3aTeNnbCTBa - B COOTBETCTBUN C
nyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH ®eaepanbHbiv 3akoHOM OT 21.12.2004 N 171-$3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMOMNb30BaHNs ToBapa B TeYEHUE ero cpoka crnyxobl. [ns
STOW LUenu u3roToBuUTeNb ObecneyMBaeT PEMOHT M TexXHWYeckoe OOCnyXuBaHWe ToBapa, a Takke BbIMYCK U
NOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuM B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro 0BCnyXunBaHus
obbeMe M acCcopTUMEHTEe 3anacHbiX YacTeil B Te4eHuMe cpoka MpoM3BOACTBA ToBapa M MOCMe CHATUS ero ¢
NPOM3BOACTBA B TEYEHUE CpoKa CryxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHUe OEeCATU NET COo OHSA
nepenayv ToBapa notpeburtento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4YTobbl TOBap (paborta, ycnyra) npu O6bLIYHBIX YCIOBUSAX €ro
NCMONb30BaHUS, XPaHEHUs!, TPAHCMOPTMPOBKM M yTUNu3aumm 6bin 6e3onaceH Ans XusHW, 300poBbs NoTpebuTens,
OKpYyXXaloLlel cpefbl, a Takke He NPUYMHAN Bpen MMyLlecTBy notpebutens. TpebGoBaHusA, KOTOpblE OOMKHbI
obecneunBaTb Oe3onacHOCTb ToBapa (paboTbl, YCryrv) AN >XUM3HU M 300POBbA MOTPEOUTENs, OKpyXKaroLen
cpedbl, a Takke npedoTBpalleHVne MPUYUHEHWS Bpeda MMYLLECTBY noTpebutens, sBnsaioTcs obsisaTenbHbIMU 1
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKeE.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIMEHHOIO cpoKa cry6bl unun cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3roToBuTeNb (MCMOMHUTENbL) HEe
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecneunTb 6e3onacHoCcTb ToBapa (paboThl) B TeYeHue
OecaTn neT co OHA nepegadn ToBapa (paboTbl) noTpeduTento.

Bped, NPUYMHEHHBIA >KU3HW, 340POBBLID MNU  UMYLLECTBY nNOTpebutens BCrneactsBue HeobecneveHus
©e3onacHoCTu ToBapa (paboThbl), NOANEXNUT BO3MELLIEHMIO B COOTBETCTBUM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCNonb3oBaHusA ToBapa (paboTbl, yCcrnyru), ero XpaHeHusl, TPaHCMNOPTMPOBKA U
yTunusaumm HeobxogmMmo cobntogath cneuuwanbHble npaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
06s3aH ykasaTb 3TW npaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKON MNU MHbIM crnocobom, a npoaaBsel (McnonHuWTenb) obsisaH OOBECTU 3TW NpaBuna A0 CBedeHUs
notpeburens.

KoHcynbTaHTln0C: npumeyaHune.
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Mo Bonpocy, KacatoLiemyca npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo [locctaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAaHOBMEHHOM WM MOPSiAKe YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuynBawolime ux ©Oe30nNacHOCTb ANS  XWU3HM, 340pOBbs  NOTpebuTens,
OKpyXaloLlen cpefbl U NpefoTBpalleHne NPUYMHEHWst Bpeda MMyLLEeCcTBY noTpebuTens, cOoTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWSM NOAMEXMT 0bsi3aTenbHOMY MOATBEPXOEHWIO B Mopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMY aKTaMu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycnyru), B TOM 4YuUCiie MMMOPTHOIO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm ob obsi3aTenbHOM MOATBEPXKAEHUN €r0 COOTBETCTBMS TPeOOBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HaAcTosILLEN cTaTbMy.

(n. 4 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMEHO, 4YTO npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBWI WUCMNOSMb30BaHUs,
XPaHEeHNs UNn TPaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTDL BPE, )KU3HWU, 340POBbLIO 1
uvywectsy notpebutens, okpyxawwew cpege, M3rotoBuTenb  (MCnonHuTens, npogaseu) obs3aH
He3aMeanUTENbHO NPUOCTAHOBUTbL €ro MNPOM3BOACTBO (peanusauuio) OO YCTPaHeHWs MpuyYuH Bpeda, a B
HeobX0AMMbIX Criydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa n 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENBL) 06583aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npomsBoactBa. [1pu HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06sI3aHHOCTU
YMNONTHOMOYEHHbIV hefepanbHbli OpraH UCMONHUTENbBHOM BNacTy NPUHUMAaET Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycryrn) ¢ BHyTPEHHEro pbiHKa U (Unn) oT NOTpeduTens unu noTpedbuTtenen B nopsiake, YCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®egepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOSIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbs 8. [NpaBo notpebutensd Ha uHdopmaunio 06 nsrotosutene (McnonHuTene, NPoAasLe) n O ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAUMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoBuTene (MCNONMHUTENE, NPOAABLE), peXxuMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHopMaUusa B HarNggHoW U 4OCTynHOW popme goBoauTcsa 4o
cBefleHMst noTpebuTenen npu 3akmYeHUU [OrOBOPOB KyMMM-MPOL4AXW W [OrOBOPOB O BhINOMHEHUN paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxmBaHua noTpebuTenen, Ha pPyCcCKOM
A3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHUIO U3FOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaunm n poaHbIX a3blkax HapogoB Poccuiickon deagepaumm.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNonHUTene, NpogasLe)

1. UN3rotoBuTenb (McnomnHuTenb, NpopaBel) 00s13aH LOBECTU [0 CBefeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEeW opraHusauuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpopasey (MCnonHUTENb) pa3MeLlaeT yKkazaHHyo MHOPMaLMIo Ha BbiBECKE.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTensb (UcnonHuTenb, Npogasel) - MHAMBMAYaNbHbLIA NpeanpuHMMaTenb - OOMMKEH NPeaoCTaBUTb
notpebutento MHMoOpMaUM0 O rOCyAapCTBEHHOW peructpauMmM M HauMeHOBaHWMU 3aperncTpupoBaBLLErO €ro
opraHa.

2. Ecnn Bug OesaTenbHOCTU, OCYLIECTBNSAEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOLABLIOM), NOATTEXUT
NMLEH3MPOBAHNIO U (UNN) UCMONHUTENb UMEET TOCYAAapCTBEHHYH akkpeauTauuio, OO0 CBedeHus notpebutens
OoimkHa OblTb [OoBeAeHa MHdopmauusa o BUAE OeATENbHOCTM U3roToBUTENS (MCNOMHUTENSs, NpoAasLa), HoMepe
NMUEH3MM 1 (MNM) HOMEpe CBMAETENbCTBA O FOCYLAPCTBEHHOW aKKpeauTauuun, CpoKax OENCTBUSI yKa3aHHbIX
NMUEH3MK N (M) CBMAETENbLCTBA, a Takke MHGopmauus o6 opraHe, BblAaBLUEM yKasaHHble JMLEH3UI0 U (Mnn)
CBMAOETENbLCTRO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)
3. WHdopmauuma, npegycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbW, OOSMKHa ObiTb JoBedeHa Ao
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cBefeHus noTpebuTtenen Takke nNpU OCYLLEeCTBNEHUN TOProsnu, OGbITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUSA
notpeburenen BO BpEMEHHbIX NOMELLEHUSIX, Ha spMapkKax, C NMOTKOB U B APYruX CriyyYasx, ecrnv Toprosnsi, OblToBoe
W MHble BMAblI 06CNyXUBaHMA NOTpebuTenen OCyLLeCTBNAOTCA BHE MOCTOSHHOIO MeCTa HaxOoXAeHus npoAasLa
(vcnonHuTens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpPeaocTaBnsATb MNOTpebuTento
HeobXx0o4MMY U JOCTOBEPHYO MHOopMaumio 0 ToBapax (paboTax, ycryrax), obecneumBatoLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BvaaM ToBapoB (paboT, ycnyr) nepevyeHb W cnocobbl OOBeAeHUS
nHpopmaumm o notpedbutens yctaHasnmeatoTcs MNMpaBuTtenbcTtBoM Poccuiickon ®egepaunn.

2. Mndopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsgke AOSPKHA coagepxaTb:

HaMMeHOBaHME TEXHUYECKOro pernameHTa WnM MHOE YCTaHOBIMEHHOE 3akoHodaTenbcTBOM Poccuiickon
depepaumm O TEXHMYECKOM perynupoBaHuUM U cBuaeTenbcTBylolwlee o6 ob6a3atenbHOM MOATBEPXOAEHUN
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPeBbMTEenbCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLEHWM MPOLYKTOB
NUTaHWs CBeOEeHWs O cocTaBe (B TOM YUCIe HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMA MULLEBLIX 406aBOK, GMONOrMYecKkM akTUBHbIX 406ABOK, MHpOPMaLMSA O HanuMuMM B NpoAyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE cocTaBnsdeT Oonee OeBATU OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCMNOBUAX MPUMEHEHUS N XPaHEHWUs NPOAYKTOB MUTaHWSA, O
cnocobax U3roToBneHnst roToBbix Bntoa, Bece (06beME), aTe U MecTe U3rOTOBMEHUS M YNaKoBKM (paccacoBku)
NMPOAYKTOB MUTaHUSA, a Tawkke CBeOeHWA O MpPOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboTt, ycnyr), WHdOpMaumMs O KOTOpPbIX [OMKHa coaepxaTtb
NPOTMBOMOKA3aHNA A WX NPUMEHEHWsT MNpu oTAenbHbIX 3aboneBaHusx, yTBepxgaeTcs [lpaBuTensCTBOM
Poccuiickon depepauuu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosusi npuobpeTteHus ToBapoB (paboT, ycrnyr), B TOM Yucre npu onnaTte ToBapoB (pabor,
yCnyr) 4yepes onpefeneHHoe Bpemsl nocrne ux nepefayv (BbINOSIHEHUSA, OKa3aHusa) NoTpebuTento, NoMHy Cymmy,
noanexatllyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHns 3ToM CyMMBb;

(B peq. ®enepansHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon ahpekTMBHOCTM TOBAPOB, B OTHOLLUEHUM KOTOPLIX TPeOOBaHME O HaNU4Mm
Takown nHopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn n o NOBbILLEHUN
3HepreTnyeckon a(ppeKkTMBHOCTY;

(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK CNy>Obl UM CPOK rofHOCTM ToBapoB (paboT), yCTAaHOBMNEHHbIN B COOTBETCTBMU C HACTOSALWMM 3aKOHOM,
a Takke cBefeHus 0 HeobXoauMbIX OEWCTBUSX NOTPEOUTENs MO UCTEYEHMU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb A1 XKU3HUW, 300POBbs U MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCS HENPUIroAHLIMMW AN
NCMNONb30BaHKs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) MU3roToBuTEens (MCMNonHUTEens,
npogasLa), YMNOSIHOMOYEHHOW OpraHM3auMnM WM  YNOSTHOMOYEHHOro MHAMBUAYaNbHOrO MpeanpuHumaTens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaunio o6 obssaTtensHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALEro 3aKoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKa3aHue Ha KOHKpPEeTHOe Nnuuo, KoTopoe OGyaeT BbINONHATL paboTy (oKasbiBaTb YCNyry), U MHopMauuio o
HeM, ecrniv 3TO MMeeT 3HavYeHne, UCXOAs U3 xapakTtepa paboTsl (ycnyru);

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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yKasaHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuM OKasaHUW pasBnekaTenbHbIX YCAyr MWCMAOMHUTENAMMU
My3blKanbHbIX NPON3BEAEHMNN.
(ab3aL BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCS HeOoCTaToK
(HepocTaTku), noTpebutento gomkHa 6bITb NpeaocTaBneHa UHgopmaums 06 aTom.

3. Nudopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosSLWEen cTaTbyl, AOBOAMTCS A0 CBeAeHUsa notpedutenen
B TEXHWYECKOM OOKyMeHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW WM
WMHbIM CrOCOOOM, MPUHATLIM OIS OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). NHdopmauusa o6 obsizaTenbHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM pPErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXKAAMLEro Takoe COOTBETCTBME, O CPOKe ero AencTBust u o6 opraHusauuu, ero
BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3zay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-d3.

CraTbsa 11. Pexum paboTbl npoaasua (MCNonHMTeNs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHua noTpebutenen yctaHaBNMBAETCS MO PELUEHNIO COOTBETCTBEHHO OPraHOB UCMOSNTHUTENbHOM BracTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOTO CamoynpaBrieHus!.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENBHOCTbL B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALWEN CTaTbU, a TaKKe MHOAUBMOYATbHbIX
npegnpvHuMaTeneln ycTaHaBnMBaeTC MMM CaMOCTOSATESNBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA OO CBeAeHWUst noTpebutenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, Npo4aBLa) 3a HeHaanexaluyo nHopmMauuo o
ToBape (paboTe, ycnyre)
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOMTENbHO MOMy4MTb MpU 3akYeHUn
gorosopa uHdopMaumio o ToBape (paboTte, ycrnyre), oH BrpaBe noTpeboBaTb OT npogaBua (UCMOMHMTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHBIX HEODOCHOBAHHBIM YKIIOHEHWEM OT 3aKIYEeHUsa OroBopa, a ecnu JOroBop
3aKmMYeH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMOMHEeHWst U notpeboBaTb BO3BpaTta YMiadYeHHoOW 3a ToBap
CYMMbI U BO3MELLEHUSA OPYrX YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT UcnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCcnyry,
€CI 3TO BO3MOXHO MO MX XapakTepy) npoAaasuy (MCNONHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseL, (McnonHWTenb), He NPeaoCTaBMBLUMIA NMOKyNaTemnto MOMHOM M OOCTOBEPHOW MHgopmauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryrv), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUSI Y HEFO Takon MHGOpMaUnK.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

3. MNpu npuyMHEeHUN Bpeada XM3HKU, 30OPOBLI0 M MMYLLECTBY noTpebutensa BcneacTeume HenpeaoCcTaBreHus
€My MOSfIHOM M [OO0CTOBEPHOM MHdopmauunm o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLEHUS TaKoro Bpeda B nopsake, NpeaycMoTpeHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM YKCIe NMOJTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaXOAAWMMCS B COOCTBEHHOCTM (BnageHun)
norpeburens.

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o0 BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNU HeJoCTaToOYHO NOMHOM MHopMaLmen o ToBape (pabote, ycnyre), Heo6XoAUMO UCXOOUTb U3 NPEANONOXeHUSs
06 oTcyTCTBMM Yy NOTpebutens cneunansHbIX NO3HaHMI O CBOMCTBAX U XapakTepucTukax ToBapa (paboThkl, ycnyru).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 25.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

Crtatba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHON OpraHu3auum unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuH1UMaTens, UMnopTepa) 3a HapyLleHne npas noTpebutenen
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutTenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBel, YMNOJIHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIV MHAMBWUAYAlbHbBIA NpeanpuHMMaTenb, UMNoOpTep) HECET OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYMHEHHbIE NOTPEOUTENIO, noanexar BO3MELLEHUO B
MOMHOM CyMMe CBEPX HEYCTOWMKM (MEHM), YCTAHOBIIEHHON 3aKOHOM WITM JOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycToWku (MeHu) M BO3MeLleHue YObITKOB He ocBOGOXAaltT M3roToBUTENsS (MCMOMHUTENS,
npogasLa, YMOMHOMOYEHHYIO OpraHM3auuio WUnuM  YNOMHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHumaTtens,
nmnopTepa) oT UCMOMNHEHWST BO3MNOXEHHbIX HA HEro 0053aTeNbCTB B HAaType nepea notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WazrotoBuTenb (UCNONMHUTENb, NpogaBel, YMNOMHOMOYEHHAs OpraHusaumst WnmM  YrnorHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpuHMMarens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCcTB MMM 3a  HEeHaanexallee WcrnonHeHne o6a3aTenbCcTB, €CNM  JOKaXKeT, YTO HEeWCMOoJIHeHMWE
005a3aTenbCcTB UM UX HEHaAMEXallee MCMNOSIHEHME NMPOM3OLLIO BCIEeACTBME HEMNPEeOoOONIMMON CUmbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHBLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus notTpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
noanexat yooOBNETBOPEHUIO U3rOTOBUTENEM (UCMOMHUTENEeM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unm
YMOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OOPOBONbHOM NOpsiAKe.

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6. MNpu yooBneTBopeHMM cygoMm TpeboBaHUM nNoTpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButena  (ucnonHwutens, npodasua,  YNONIHOMOYEHHOW  OpraHuM3auuMn UM YNOrHOMOYEHHOro
WHAMBUAOYaNbHOro NPeanpuUHMMAaTens, MMnopTepa) 3a HecobnoaeHne B JOOPOBOSIbHOM MOPSAAKE YO0BETBOPEHUS
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXXOEHHOW CyAOM B MOMb3y
notpebutens.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3almTy npaB NOTpeduTeNs BbICTyNawT 06LecTBEHHbIE 06beauUHEHUSA NoTpedbuTenemn
(ux accoumaumn, Co3bl) UNN OpraHbl MECTHOTO CaMoyMnpaBfieHUsl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
wrpada NnepeyncnaTcsa ykasaHHbIM 06beanHEHNSM (UX accoumalmsiMm, Co3am) UM opraHam.

KoHcynbTaHTlMoC: npumeyaHue.
O BoO3melleHun Bpeda, NPUYMHEHHOro BCNEACTBME HeQOCTaTKOB TOBapoB, paboT wmnu ycnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPWYUHEHHbIA BCNeacTBME HeOOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPUYMHEHHBIN XWU3HW, 300POBbLK MMM MMYLLECTBY MNOTpebutens BCNeACTBUME KOHCTPYKTMBHbIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEeJoCTaTKoB ToBapa (paboTbl, YCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. MpaBo TpeboBaTb BO3MeLleHVs Bpeda, MPUYMHEHHOrO BCNEACTBME HeAOCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a fodbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSST OH B JAOrOBOPHBLIX OTHOLLUEHUSAX C
npoaasLOM (MCMOMTHUTENEM) UM HeT.

3. Bped, NMPUYMHEHHbIN XN3HKW, 300POBBI0 MU UMYLLECTBY MOTpebuTens, nognexut BO3MELLEHWIO, ecnu
BpeA NMPUYMHEH B TEYEHUE YCTAHOBMIEHHOIO CpokKa CIy0bl U cpoka rogqHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoKk cnyXkbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, NMnMbo noTpebutento He Obina
npegocTaBneHa nornHasi 1 JoCToBepHasi MHAOpMaLmMs O CpoKe CNyXbbl UM cpoke rogHocTu, Nnbo notpebutens
He 6bln NPOMHMOPMUPOBaAH O HEOBXOAMMBbIX AEWCTBUSIX MO UCTEYEHUW cpoka Crnyxbbl UM cpoka rogHoOCTU U
BO3MOXHbIX NOCNeACTBUAX MNPU HEBBLINOMHEHUU YKa3aHHbIX OeWCTBUWA, nNubo ToBap (pesynbTar paboTbl) Mo

KOHCYH bTaHTIIOC www.consultant.ru CrpaHvua 9 u3 29

HafiéXXHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 25.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

NCTEYEeHUM ITMX CPOKOB MNPEACTaBNseT OMacHOCTb ANS XM3HW U 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTosdwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpuYMHeHus B TeYeHue
OecsTn neT co OHA nepefayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHNS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpen, nNpuuvHEHHbI BCRegcTBME HEeOOCTATKOB TOBapa, MOAMEXUT BO3MELLEHWIO MpPOA4aBLOM WK
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe  HegocTaTkoB  paboTbl MMM yCnyrn, MOAMNEXMT  BO3MELLEHMIO
NCMNONMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, NMPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLecTBy notpebutens B CBA3M C MCMONb3OBaHMEM MaTepuanos, O0OOPYAOBaHUSA, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxooMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHWST paboT, oKkasaHust yCnyr), He3aBMCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTbL MX OCOObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
MPUYMHEH BCMEACTBME HEMPeodonvMMON Cunbl WM HapyweHus noTpebuTenem yCTaHOBMEHHbIX NpaBun
NCMNONb30BaHWs, XPaHEHNs! NN TPAHCTNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 MK P®.

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIN NOTPebUTEnto BCNeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnoriHOMOYEHHBIM WHAMBUAYaNbHBIM MpeanpuHUMaTenem,
UMNoOpTEPOM) MpaB NoTpebutens, NPeayCMOTPEHHbIX 3akOHaMM M NpaBoOBbIMU akTamu Poccunckon deapepaumu,
perynupyroLmuMm OTHOLLEHMS B 0BnacTu 3awuTbl NpaB notpebuTenen, nognexuT KOMNeHcauun npudnHUTENEm
BpeAa Npu HanuumMm ero BuHbI. Pasmep koMneHcauun mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pa3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

KomneHcauusa MmopanbHOro Bpefa oCyLlecTBNAETCA HE3aBMCMMO OT BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa u

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENBHOCTL YCNOBUI AOrOBOPA, YLLIEMIISIOWMX NpaBa notTpebutens

1. YcnoBusa [oroBopa, yweMnswLwme npaesa notpebutens no cpaBHEHMIO C NpaBuiamMu, YCTaHOBMEHHLIMM
3aKOHaMWU WM MHbIMW NpaBoBbIMK akTamu Poccuiickon Pepepaumm B obnacty 3awmtbl npasB noTpebutenen,
NMPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCMOMHEHMS OOrOBOpa, YLWEeMISALWero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHW MofriexaTt BO3MELLEHNIO N3roToBUTENEM (MCNOMNHUTENeM, NpogasLOM) B NONHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obsa3aTenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHWS €ro
npaBa Ha cBoboAHbIN BbiIGOp TOBapoB (paboT, ycrnyr), BO3MeLlaloTCsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycrnoenuBaTh yAOBNETBOPeHME TpeboBaHU NoTpeduTenen, NpeabsBhnsemMbiXx B TeYeHune
rapaHTUAHOIO CPOoKa, YCINOBUSIMU, HE CBA3AHHBLIMW C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopaasey (UcnonHMTENL) He BNpaBe 0e3 cornacus NoTpeduTens BbINOMHATL AOMNOMHUTENbHbIE PaboTHhl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe OTka3aTbCsl OT onfiaThl TakMx paboT (ycnyr), @ ecriv OHU OMfayeHbl,
notpebutenb BnpaBe noTpeboBaTe OT npodaBLa (MCMOMHMTENSA) BO3BpaTa ynnadeHHon cymmbl. Cornacue
noTpebutens Ha BbIMNOSIHEHUE JOOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMnseTcs NpoAaBLOM
(ncnonHMUTEneM) B MMCbMEHHON hOpMeE, ECITU MHOE HE NPeayCMOTPEHO doefepanbHbiM 3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-03)

Cratba 16.1. ®opMbl U NOpSIAOK onnaTthl NPU NpoAaxe TOBapoB (BbINONHEHUM paboT, okazaHUKU yCnyr)
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(BBegeHa d®egepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHWUS HAUMOHANbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo Bblbopy
notpeburens.

O653aHHOCTL 06ecne4nTb BO3MOXHOCTb OnnaTthbl TOBapoB (paboT, yCnyr) ¢ MCNoMb30BaHNEM HaLMOHaMNbHbIX
NNaTexHblX WHCTPYMEHTOB B paMKax HauUMOHANbHOW CUCTEMbl MraTeXHblX KapT He pacrnpocTpaHAeTcs Ha
CyObEeKTOB MNpeAnpuHMMAaTEnbCKOM AEATeNbHOCTH, Bblpyyka OT peanusauuv TOBapoB (BbIMOMHeHMs paboT,
okasaHus ycnyr) 6e3 yyeta Hamora Ha p[oGaBneHHyl CTOMMOCTb WM GanaHcoBas CTOMMOCTb aKTVBOB
(ocTaToyHass CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuarbHbIX akTVBOB) KOTOPbIX 3a MpelecTBYOLWNiA
KaneHgapHbI o4 He npeBblaeT npegernbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTensctBoMm Poccuickon
degepaumun ong MUKponpeanpuaTun.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpouM3BOAMTLCA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOM  MNMNaTeXHOW CUCTEMB,
OCYLLECTBMAIOLLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTensctBoM Poccunckon ®egepauum o
HaUMOHamnbHOW MNNAaTEeXHOW CUCTEME, €CMNM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHaMU WUAW UHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanNnUYHbIMU AEeHEXHbIMU cpeacTBamMu obs3aTenbcTea noTpedutens
nepea NpoAaBLOM (MCMOMHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTaTCA UCMOMHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanW4HblX OEHEeXHbIX cpeacTB npogasuy (MCNOMHUTENO)
nmbo nnaTexHomy areHTy (cybareHTy), ocyLLecTBRsALWEMY AeATEeNbHOCTb MO NpUeMy nnaTtexen GUandecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteM nepeBoda nNpeAocTaBnseMblx MNOTpebutenem HamuyHbIX
OeHeXHblX cpedcTtB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogaBLOM
(ncnonHMTEneM) no onnarte ToBapoB (paboT, ycryr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHusi noTpebuTenem HanuuHbiX OEHEXHbIX CPeAcTB KpeauMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNaTtexHOMy areHTy (cybareHTy), OCyWwecTBASWNM AOeATenbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepauum o HauMOHaNbLHOM NNaTexXHON cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEeXHbIX CPpeaCcTB B paMKkax MpUMeHseMblx (hopm
Ge3HannyHbIX pacyeToB obsizaTenbcTBa NoTpebutensa nepep NpogaBLOM (MCMOMHWTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuntaloTcs UCMONHEHHBIMU B CyMMe, YKa3aHHOWM B PacropsikeHUn O nepeBoe AeHeXHbIX CpeacTs,
C MOMeHTa NOATBEPXAEHNS €ro NCMONHEeHNs obcnyxmBatoLwen NnoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENI) 3anpeLLeHO yCTaHaBNMBaTh B OTHOLLEHWM
ofHoro Buaa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanWYHbIX Pac4eTOB UMK B pamMKkax NpuMeHsieMbix opM 6e3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWMKWNME Yy noTpedbuTens ybbiTKW, Bbi3BaHHbIE
HapylweHnem TpeboBaHum nyHkTa 1 HacTosALWeN cTaTby.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCA Cya0M.

2. Ucku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIOOPY UCTUA B CyL, NO MECTY:

HaxoXOEeHUs opraHM3auuMM, a ecnv OTBETYMKOM SBMSETCA WMHAMBMAYaNbHbBIA NpeanpuHUMaTtenb, - €ero
XUTENbLCTBA;

XWUTenbCTBa MW NpebbiBaHUst UCTUA;

3aKMYEeHNs UM UCTIONTHEHUS OroBopa.

Ecnu uck k opraHm3aumm BelTeKaeT n3 gesTenbHOCTU ee hunmnana unm NpeacTaBuTenbCTBa, OH MOXET ObiTb
npegbsBIeH B CyA N0 MECTy HaxoxXaeHuns ee doununana unv npeacraBuTensCcTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble NCTUbBI MO UCKaM, CBA3aHHbIM C HapyLleHneM npas noTpebutenen, ocsoboxaatoTcs
OT ynnaTtbl rOCyAapCTBEHHON MOLUSMHbI B COOTBETCTBUM C 3aKOoHOAATeNnbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

naga Il. 3ALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM
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Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyXeHns B TOBape HeJOCTATKOB, €CNU OHU He ObIn OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuUTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HedOCTAaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha MUX ucnpasrieHne noTpebutenem unu TpeTbMM SIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npoaku u noTpeboBaTb BO3BpaTa ynnadeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIO NpogasLUa 1 3a ero cHeT NoTpebuTens 4OMMKEH BO3BPaTUTL TOBap C HegocTaTkaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpOJaXW TOoBapa HeHaanexawero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosALWwMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn notpeburtens.

B OTHOLIEHMN TEXHWYECKN CMOXHOrO ToBapa MoTpebuTenb B cryvyae OOHapyXeHUs B HEM HeOoCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOMHEeHWs OOroBopa Kynnu-npogaxu M notpeboBaTb Bo3Bparta yniavyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MO4enu, apTuKyrna) unu Ha
TakoW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYIOLMM MNEepepacyeToM MOKYMHOW LEeHbl B
TeyeHne NATHagLUaTV OHEN CO AHA nepegayn notpedbutento Takoro ToBapa. [1o ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHMIO B OAHOM U3 CNEeAYOLWMX CyYaes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUs HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHMEe KaXaoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
Bonee yem TpmauaTb OHEW BCreacTBME HEOAHOKPATHOro YCTPAHEHUS €ro pasnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBapoB yTBepxaaeTca [pasutensctsom Poccunckon ®egepauun.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOSLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nubo
YMNOSTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NPeAnpUHMMaTENto.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosLLEN CTaTbW, W3rOTOBUTEMHD, YNOMHOMOYEHHOW OpPraHu3auuu UM YNoSTHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpvHUMaTento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa v notpebosaTb BO3BpaTa yniavyeHHON 3a HEro CyMMbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENSA KACCOBOrO UM TOBApHOro 4Yeka NnMbo MHOro AOKyMEHTa, yAOCTOBEPSIHOLLMX
hakT 1 ycnoBusi MOKYMKN TOBapa, He SABMNSIETCA OCHOBaHWEM AN OTKa3a B Y4OBNETBOPEHUN €ro TpeboBaHUA.

MpopaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu  YNoNHOMOYEHHbI  MHAMBMAYANbHBIN
npegnpvHumMaTens, UMnopTep 06s3aHbl MPUHSATL TOBap HeHagreXxallero kadYectBa y notpedburtensa v B criydae
Heob6X04MMOCTIN MPOBECTM NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHWS HeJOCTATKOB ToOBapa npogasel (M3roToBUTENb),
YMOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHbBIN NpeanpuHuMaTenb, umnopTep 0bs3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUU 3KCNEepTM3bl ToBapa W B Crydyae Hecornacusi c ee
pesynbTaTamMun OCNopUTb 3aKIoYeHNe Takomn akcnepTusbl B cyaebHom nopsaake.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)
Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeAocTaTKM BO3HUKNWM BCreacTeue
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obCcToATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTpebuTens 06s3aH BO3MECTUTL NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpPraHn3auun Unm ynorTHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHuMaTento,
UMNopTepy pacxodbl Ha NPOBEAEHMNE KCMEPTU3bl, a Takke CBA3aHHbIE C ee NPOBEeAEHMEM pPacXOodbl HAa XpaHeHune
N TPaHCMNOPTUPOBKY TOBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpogasey (M3roToBMTENb), YMONTHOMOYEHHAs OpraHM3auns UNM YMNoSIHOMOYEHHbIV WHAMBUOYAIbHbIN
npegnpvHuMaTenb, UMNOpPTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA HEe YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecrnu notTpebutens AoKaXeT, YTO OHWM BO3HMKNN A0 nepegady ToBapa noTpeduTento nim no npuyMHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns UM ynosiHOMOYEHHbIM UHAMBUAYaNbHbIA NpegnpyuHMMaTens, UMNopTep oTBeYaeT
3a HegoCTaTKM TOBapa, €Cnv He JOKaXEeT, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebuTtento Bcneacraune
HapyLleHus noTpebuTenem nNpaesun UCMNONb30BaHUS, XPaHEHUS! MU TPAHCTNOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
FNL, NN HENPEOAONMMON CUNbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nATv KUNorpamMoB Afsl PEMOHTA, YLIEHKM,
3ameHbl M (MnM) Bo3BpaT UX MOTPEOMTENO OCYLLECTBAAKOTCA CUNaMu M 3a CYeT npogasua (M3roToBuUTENs,
YMNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrOo WHAMBWAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
cry4ae HEMUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a TakKke Mpu OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHu3aumMn Unu YNoriHOMOYEHHOrO WHAUBMAYANbHOrO npeanpuHMMaTens, uMMmnoprepa) B
MecTe HaxoXxdeHusi noTpebutens pJoctaBka WM (MnM) BO3BpAT YKasaHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lMpu 3ToM npoaasel (M3roTOBUTENb, YMOMHOMOYEHHasi OpraHu3auus UM yrorHOMOYEHHbIN
WHAMBUAOYaANbHbIA NpeanpuHMMaTenb, umnoptep) ob6si3aH BO3MECTUTb MOTPebuTento pacxodbl, CBA3aHHble C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsieneHus notpebuTenem TpeboBaHuil B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHmM3auum WnM  YNOJIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpvHUMaTento, MMMopTepy) B OTHOLWEHUW HEAOCTATKOB TOBapa, €CnM OHUM OOHapyXeHbl B TeyeHue
rapaHTUMINHOIO CPOKa MM CpokKa rogHOCTM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTens BnpaBe NpeabsBUTb yKasdaHHble TpeboBaHWs, ecnn HedoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIl
CpOK, HO B npefernax ABYX NeT CO [HA nepedayn ux notpebutento, ecnu Gornee [nvTenbHbIE CPOKU He
YCTaHOBMEHbI 3aKOHOM WM OrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepedadv ToBapa
noTpebuTento, ecnu MHOe He NPeaycMOTPEHO OOroBopoM. Ecnn AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCYMCASIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofeXAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMMEHNsT KOTOPOro ONpenenseTcs COOTBETCTBEHHO CcyObekTammn Poccuiickon
depepaumm cxoast U3 KIIMMaTUYECKNX YCIIOBUI MECTa HaxoXaeHus notpedutenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasx, ecrii MOMEHT 3ak/lo4eHns 4OoroBopa
Kynnu-npogaxun M MOMEHT nepefadn ToBapa MNOTPeOWTEento He COBMagaltT, 3TU CPOKM UCHUCTISIOTCA CO AHS
OOCTaBkM ToBapa noTpebutento. Ecnn notpebutens nuweH BO3MOXHOCTM WCMOSfb30BaTb TOBAp BCHEACTBME
0bCTOATENBLCTB, 3aBUCALWMX OT MpodaBLa (B YacTHOCTM, TOBap HyXOaeTca B chneuunanbHOW YCTaHOBKE,
NoAKMoYeHUN Unm cbopke, B HEM UMEIOTCS HeAOCTaTKM), rapaHTUAHBIN CPOK HE TeyeT 4O YyCTPaHeHUs NpoaaBLIOM
Takux obctosTenbcTB. Ecnv AeHb gocTaBku, YCTAHOBKW, MOAKMOYEHUS, COOpKM ToBapa, YCTPaHEHUS 3aBUCSLLMX
OT npofasua 06CTOATENLCTB, BCNEeACTBNE KOTOPLIX NOTpebutens He MOXeT UCNONb30BaTh TOBAP NO HAa3HAYEHUIO,
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onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCH CO OHA 3aKIMYEHNst AOroBopa Kynnu-npoaaxu.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensaeTcsd nepuogom, MCHUCNSEMbIM CO OHSI M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH MpUrodeH K MWCMOMb30BaHWIO, WNW JaTtoW, [0 HaCTynfneHuss KOTOpPOW TOBap MpurogeH K
NCMONb30BaHuIo.

MpoJomKNTENBLHOCTL CPOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOsi3aTernbHblM TPeboBaHUSAM K
6e3onacHocTy ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOLLNE U3OENNS 1N COCTaBHbIE YACTU UCUYUCNIAIOTCA B TOM Xe nopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYKLMe M3OenuMs M COCTaBHble 4acTW ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOe He YCTaHOBMNEHO poroBopomMm. B cnydae, ecnu Ha
KOMMMEKTyoLee usgenue n CoCTaBHY 4YacTb TOBapa B [AOrOBOpPE YCTAHOBMEH rapaHTUMHBLIA CPOK MeEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLIN CPOK Ha OCHOBHOE u3genuve, noTpebutens BnpaBe nNpPeabsBUTH
TpeboBaHWs, CBA3aHHbIE C HeAOCTaTKamMu KOMMIIEKTYIOLWEro M3genusa u COCTaBHOW 4YacTu ToBapa, Mpu UX
obHapy)XeHun B TEYEHNE rapaHTUAHOIO CpoKa Ha OCHOBHOE M3OEeNnNe, eCriM MHOE He NMPeagyCMOTPEHO LOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Oornbluer NMPOOOSPKUTENBbHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TpeO0BaHUA B OTHOLLEHMN HEAOCTATKOB
ToBapa npuv yCroBuU, YTO HEOCTATKM KOMMIEKTYIOLLEro u3genusi oOGHapyXeHbl B TEYEHME rapaHTUAHOTO CpoKa Ha
3TO M3genve, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CpOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HAcTOsLLEN cTaTbe, JOBOASATCS A0 CBeAeHMst noTpebutensa B MHopmaummn o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIN OOrOBOPOM rapaHTUIHBLIA CPOK COCTaBrsieT MeHee OBYX IeT u
HeJoCTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM NO UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX neT,
notpebutenb BrpaBe MNpeabsBUTb MNpoAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenyCMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM 4O ero nepefadu notpebutento unm no
npuyMHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnydae BbISIBNEHMS CYLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBuTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUW TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN 4O
nepegayu ToBapa notpeduTento unm no NpUYMHaM, BO3HUKLLIMM 0 3TOr0 MOMEHTA. YKka3aHHoe TpeboBaHne MOXeT
ObITb NPeabsIBNEHO, €CNU HeaoCcTaTkM ToBapa OOHapyXKeHbl MO UCTEeYEeHUM OBYX NET CO OHA nepefadnm ToBapa
noTtpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka Cnyxbbl UM B TEYEHME OeCcATU NeT CO AHA nepenayn
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa Cnyx0Obl. Ecnu ykasaHHoe TpeboBaHme He ya0BNeTBOPEHO
B TeYeHue ABaguaTtv OHEW CO OHA ero npenbsiBrieHus notpedurenem mnm obHapyKeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCSA HEYCTPaHNMbIM, NOTPebMTENb MO CBOEMY BbIOOPY BNpaBe NpeabsiBUTh U3roTOBUTENO (YNOSTHOMOYEHHOM
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHAMBWMAYanNbHOMY  NPEeAnpUHUMATENto,  MMMNOpPTEpY)  WUHble
npenycMoTpeHHble MyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHUS UNU BO3BpPaTUTb TOBAp U3roTOBUTENIO
(ynONHOMOYEHHOW OpraHv3auuyM Unu yYNosHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENo, UMMopPTeEpY) M
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHOW CYMMBI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa U3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aumnen
U YNOJSTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTeNneM, MMMOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HefoCTaTKOB ToBapa He onpenerneH B MMCbMeHHON hopMe cornalleHneM CTOpPOH,
3TV HEOOoCTaTKU [OOIMKHbl OblTb YCTpaHEHbl M3roToBWTENeM (MPoAaBLOM, YNOMHOMOYEHHOW opraHusauven unu
YNONIHOMOYEHHBIM ~ UHAMBUAYANbHBIM  NpeanpuHMMaTeneM, WMMOPTEPOM) He3aMefnuTenbHO, TO €eCTb B
MUHUManbHbIA CPOK, O6BEKTUBHO HEOBGXOAUMbIN NSl UX YCTPaHEHUS! C Y4ETOM OGLIYHO NPUMeHsieMoro crnocoba.
Cpok ycTpaHeHVs1 HeJoCTaTKOB TOBapa, onpenensemMslii B MMCbMEHHON (hOpMe COornalleHuemM CTOPOH, He MOXeT
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npeBbILaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbl B ONpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKMUYUTb CornalleHme 0 HOBOM CpokKe
yCTpaHeHus1 HegoCTaTKoB, ToBapa. [lpn 9ToM OTCyTCTBME HEOBXOAMMBIX ANs YCTpaHeHWs HeAoCTaTKoB ToBapa
3anacHbIX Yacteyn (getanen, matepuanoB), obopynoBaHUs UM NOAOOHbIE MPUYUHBI HE ABMSIOTCS OCHOBAHWEM
ONsl 3aKMOYEeHNs COrMnalleHnss O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBOHaYvasibHO.

(n. 1 B pea. PeapepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHas
opraHu3aumsi unM  YNnosIHOMOYEHHbIV  WMHAMBWMAYamNbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHWsi B TpexXOHEBHbI CPOK 0e3BO3ME3AHO MpefocTaBuTb NoTpebuTtento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, o6nagaromn 3TUMKU Ke OCHOBHbIMU MNOTPEOUTENBbCKMMU
cBonctBamu, obecnedmB OocTaBKy 3a CBOW cdyeT. [lepedyeHb TOBaApOB ANUTENBHOIO MOMIb30BaHWUSA, Ha KOTOpPble
yKasaHHoe TpeboBaHme He pacnpocTpaHAaeTcs, ycTaHaBnmBaeTcs NpasutensctsoM Poccuickon depepaumm.

(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae yctpaHeHus HegoCTaTKOB TOBapa rapaHTMWHBIN CPOK Ha HEro npogrieBaeTcs Ha nepuoj, B
TeYeHVEe KOTOPOro TOBap He UCNONb30BariCs. YKaszaHHbIN Nepuoa NCHUCNAETCH CO AHSA obpalleHua noTpebutens ¢
TpeboBaHneM 006 ycTpaHeHMM HeLOCTATKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa wu3roToButenb (NPoAaBel, YMNOMHOMOYEHHAsi OpraHusauus WM YNONTHOMOYEHHbIA MHAVBUAYaNbHbIN
npegnpvHumaTens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW dhopme noTpedutento uHdopmaumio o gate
obpaleHnss notpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCTaTkoB TOoBapa, O Aare
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTaTKOB ToBapa, O JaTe YyCTPaHEeHWUst HeJoCTaTKoB ToBapa
C MX onucaHueM, 06 WCMNoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, martepuanax) M o gaTe Bbigaun ToBapa
noTpebuTento No OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO U3AENUA, Ha KOTOPblE YCTAaHOBMNEHbI rapaHTUNHbBIE CPOKM, HA HOBbIE KOMMMEKTYIOLLEE usgenuve
U COCTaBHYHK YacTb OCHOBHOIO N3AeNuUs yCTaHaABNMBAETCSA rapaHTUMHBLIN CPOK TOWM XXe MPOLOIMKUTENBHOCTU, YTO
N Ha 3aMEHEeHHble KOMMNIIEKTYIOLlee u3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENusA, €crim MHOEe He
npegycMOTPEHO OOrOBOPOM, WM rapaHTUAHBIA CPOK UCHUCTIIETCS CO OHS Bblgaydu noTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMONIHOMOYEHHAst  OpraHu3auusi WAM  YNONHOMOYEHHbIA  MHOMBUAYamNbHbI
npeanpuHumartens, uMnopTep) obsi3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEW CO OHsI MpeabsBeHUsi
yka3aHHoro TpeboBaHus noTpebuTtenem, a npu HeobXxoOUMOCTWM AOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOoBapa NMpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen Unu ynoriHOMOYEHHbIM MHOAUBUAYaNbHbLIM
npeanpyHumaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHEN Co AHA NPeabsBleHNs yKasaHHOro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTensi, yNorHOMOYEHHOW OpraHn3aumm UM ynosIHOMOYEHHOro UHAMBMAYaNbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHns TpeboBaHns OTCYTCTBYeT HeOOXOoOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa foskHa OblTb MpoBedeHa B Te4YeHe MecsLua co AHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v npuvpaBHEHHbIX K HUM MeCTHOCTSAX TpeboBaHwe notpebutens o 3ameHe
ToBapa MNOANEXWUT YAOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW panoHbl, B Criy4yae OTCYTCTBMS y npogaBua (M3rotoButens, yNOMHOMOYEHHOMN
opraHuMsaumMm unyM ynosIHOMOYEHHOrO WHAMBMAYanbHOro npeanpuHMMaTtens, umnoptepa) HeobxoaMMoro Ans
3aMeHbl TOBapa Ha AeHb NPeabsBEHNs ykasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTcsi Gomee cemu pHen, no TpeboBaHM noTpebutenst npoaasel
(n3roToBUTEND NMBO YNONMHOMOYEHHAs OpraHM3aLms UM YyNnosIHOMOYEHHbIA MHOAMBUAYanNbHbIA NPeANpUHUMAaTENb)
B TeYeHue Tpex AHeW Co OHS npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3B03Me3aHO NpeaocTaBUTb
noTpebuTenio BO BPEMEHHOE NONb30BaHNE Ha Nepuos 3ameHbl TOBap ANUTENbHOIO Monb3oBaHusA, obnagawwui
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMM, 06ecrneyumB ero JOCTaBKy 3a CBOW cyeT. OTO NpaBumo He
pacnpocTpaHsaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX OnpeaensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
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HacTosdLero 3akoHa.
(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO ECTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK MCHMCMSETCS 3aHOBO CO OHA nepefadn ToBapa noTpebuTento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHMUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebutens o copasmMepHOM YMEHbLLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pacxodoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHMM YObITKOB, MPUYMHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectsa nubo NpedoCcTaBneHMs HeHagnexawen uHdgopmaumm o ToBape,
noanexat yooOBNEeTBOPEHUIO NpoAaBLIOM (M3roToBMTENEM, YNONIHOMOYEHHOW OpraHm3aunen unm ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpegnpuHMMarteneM, WMNOPTEPOM) B TeYeHne [ecaTM [HEeW CO [OHA NpeabsBheHus
cooTBeTCcTBYytoLLEero TpeboBaHms.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratbss 23. OTBeTCTBEHHOCTb nNpojaBua  (M3rOTOBUTENS,  YMNOJNIHOMOYEHHOW  OpraHuMsauumM  unu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOMO MpeanpuvHUMaTensi, UMNopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeboBaHWUi
notpedurens
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BbINOMHEHUs1) TpeboBaHusa noTpebuTens o NpefocTaBNeHUun eMy Ha nepuog pemoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel (M3roToBUTENb, YNONIHOMOYEHHAsA OpraHu3aumsa unm yrnornHOMOYEHHbIN
HAMBUAYanbHbIA NpegnpvHuMaTenb, MMNopTep), AOMYCTMBLLMIA TakMe HapyleHus, ynnadnsaeTt notpebutento 3a
KaXKAbI IEHb NPOCPOYKM HEYCTOWKY (NeHto) B pa3aMepe o4HOro npoueHTa LeHbl ToBapa.

(B peq. ®epepansHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, UCXoas M3 ero LeHbl, CyllecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutensa AoMKHO ObiNo GbITb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHm3auunen
WM YNOMIHOMOYEHHbIM  MHAMBWAYamNbHbIM  MpeAanpuHUMaTeneM, WMMNOpPTepoM), B AeHb [0OPOBOMLHOMO
YOOBMEeTBOPeHNs Takoro TpeboBaHus unu B [fdeHb BblHeceHWs cygebHoro peleHus, ecnu TpeboBaHue
A0OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi noTtpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTtbs 23.1. MNocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpebutento

(BBegeHa depnepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpvBaowmn 0683aHHOCTb NoTpebuTens npegBaputenbHO OnnaTuTb
TOBap, JOIMKEH COAepXaTb YCIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, Nosy4yMBLUMK CYyMMY NpegBapuUTesibHOW onnaThbl B onpeaesieHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He ncnonHun ob6s3aHHOCTb MO nepegade ToBapa NoTpebuTento B yCTAHOBMEHHbIA TakuM
[OroBOPOM CPOK, NOTpedbuTenb No cBoeEMY BbIOOPY BNpaee NoTpeboBaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTensHoOn onnaTtbl ToBapa, He nepeaaHHoro NpoaasLIOM.

Mpu aTom noTpebutens BnpaBe MOTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUSA YOLITKOB, NMPUYMHEHHBIX eMy
BCNeACTBME HapyLeHUs YCTaHOBMIEHHONo [OroBOPOM KyNiM-npodaxu cpoka nepefadvm npensapuTeribHo
onriayeHHoro Tosapa.
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3. B cnyyae HapyleHus yCTaHOBNEHHOrO AOroBOPOM KYNiWM-NpoOAaxu cpoka nepedayn npeasapuTenibHO
OonnayYeHHOro ToBapa noTpedutento npogasel, ynnadnBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pas3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pormkHa 6bina ObiTb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbutento unu Ao AHS
yAoBrneTBopeHus TpeboBaHusi NoTpebutens o Bo3Bpare emy npeaBapuTENbHO YNavyeHHON UM CYMMbI.

Cymma B3bICKaHHOW MNoTpebuTeneM HeycTOMKM (MeHW) He MOXET MnpeBbiaTb CyMMYy MNpeaBapuUTenbHON
onnarbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOoBMEeTBOPEHWIO MPOAaBLOM B TeyeHue OecATW OHEeW CO OHA MNpegbsiBNEHUS COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutensd, yCTaHOBMEHHbIE MYyHKTOM 2 HACTosAWeW cTaTbW, He noanexart
YAOBMETBOPEHMIO, €CNW NpoAaBel, JOKaXeT, YTO HapylleHne CPOKOB nepepadu notpebutento npeasapuTenbHO
OnnavyeHHoro ToBapa NpoM30LWLo BCNeACTBNE HENPEOAONIMMOW CUMbl NN NO BUHE NOoTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTeHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHasexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX e mogenun u (inm)
apTvKyna) nepepacyeT LeHbl TOBapa He NMpOn3BOANTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHasexallero Ka4ecTBa Ha Takow ke ToBap Apyron mapku (Mogenw, apTukyna) B
cnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hke LieHbl ToBapa, NpeoCTaBieHHOro B3aMeH, notpebutens
OOMKEH onMnaTuTb pas3HuLUy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
nNpegocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnauymsBaeTcs notpebutento. Llena ToBapa, nognexatiero
3ameHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTens He YOOBNETBOPEHO
nNpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnNpeaensioTcd Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHWA O COpPa3MEPHOM YMEHbLUEHMU MOKYMHOWM LiEHbI
ToBapa B pacyeT NPUHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
uUnu, ecnu OHO A0OPOBOSMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWS Cy[OM pELUEeHWst O COpasMepHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNUS] pa3HMLbI
Mexgy LUeHoW ToBapa, YCTAHOBMEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
A0BOpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHme AOBPOBOMLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pEeLLUEeHUs.

(n. 4 BBegeH dPegepanbHbIM 3akoHOM oT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCca ynravYeHHasl 3a TOBap OEHeXHas CyMma B pa3Mepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCs nNnarta 3a npeocTaBrneHne KpeguTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecTtBa, NpuoOpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauta (3amMma), npogdaBel, o00s3aH BO3BpaTUTb MNOTPEOUTENO YNMadeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniiavyeHHble noTpedbuTenem MpoueHTbl U MHbIe NNaTexu no OOroBopy
noTpebuTenbckoro kpeaguta (3anma).

(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKayectea

1. MoTpebuTtenb BrpaBe 0OMEHSATb HEMPOAOBONLCTBEHHbIV TOBAP HaA eXallero kayecTBa Ha aHanornyHbI
TOBap y nMpogaBLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI TOBap He nogowen no ¢opme,
rabaputam, hacoHy, pacuBeTKke, pa3mepy Ui KOMMeKTauumn.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTtens nmeet nNpaBo Ha 0OMeH HENPOOOBOMNBCTBEHHOrO TOBapa Haanexallero kayectsa B TeYeHue
YyeTblpHaALATW OHEN, HE CYUTas OHSA €ro NOKymnKu.

O6meH HenpoOoBOMNbCTBEHHOrO TOBapa HaAnexallero kavyecrtBa NPOBOAUTCSH, €CNW yKasaHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIA BUA, NOTpebuTenbCKMEe CBOWCTBA, NNoM6bbl, habpuyHbie Sprbiky,
a TakKe MMeeTCs TOBapHbIA YEeK MMM KacCoBbIN Yek Nnbo MHOV NoATBEpXOalowWmi onnaTy ykasaHHOro Ttosapa
OokyMeHT. OTcyTCcTBME Yy noTpebutenss TOBApHOIO Yeka WM KacCOBOro 4yeka Nnbo MHOro noAaTBepKAaatoLlero
onnarty ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NMOKa3aHusl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He mnognexawmx obmeHy NO OCHOBaHWSIM, YKa3aHHbIM B HaCTOSIWLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepaumn.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalieHuss notpebutens K
npoaasLy, NoTpebuTens BNpaBe 0TKas3aTbCA OT UCMOMHEHUS LOroBopa Kynnu-npogaxu u notpebosate BO3BpaTa
ynnadYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTtpebutens o Bo3BpaTe ynradYeHHou 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHWMIO B TeyeHMe Tpex OHen co [HA BoO3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogasBLoOM oOMeH ToBapa MOXeT ObiTb NpeayCMOTPEH Npwu NOCTYMNNEHUN
aHanorn4yHoro Toeapa B npogaxy. [pogasel 06s3aH He3amenMTenbHO COOOLWMTL NOTPEOUTEN0 O NOCTYNNEHUN
aHanorM4yHoro ToBapa B NpOAaxy.

(n. 2 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HUYHOW KYNnn-Nnpoaaxm MoxeT OblTb 3aKM0YeH Ha OCHOBAHMM O3HaKoMeHus noTpebuTtens c
npeanoXXeHHbIM NpOoAaBLOM OnNucaHWeM ToBapa NMOoCpeacTBOM KaTaroros, NpocnekTos, 6yknetos, (OTOCHMMKOB,
CpeacTB CBSA3M (TENeBU3NOHHOW, NMOYTOBOW, PagMOCBA3N U APYrNX) UNU UHBIMU UCKMOYaLWUMU BO3MOXHOCTb
HenocpeacTBEHHOIo 03HaKOMIeHUs1 NoTpebuTens ¢ ToBapom nmbo obpasuom ToBapa Mpu 3aKMOYEHWMU TaKoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuUOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX MNOTPEOUTENBLCKNX CBOWCTBaxX ToBapa, o6 agpece (MecTe HaxoxaeHus) npogaBua, O MecTe
N3roToBreHNst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMeHOBaHWKM) NpogasLa (M3roToBuTenNs), O LeHe
n 06 ycnoBusix NpuobpeTeHusa ToBapa, O ero JocTaBKe, CPOKe CryXObl, Cpoke rogHOCTM U rapaHTUMHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakkKe O CpOKe, B TeYEeHWe KOTOPOro AevCTBYeT NpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBrieHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosILLen cTaTbl MHOPMaLMs O Nopsiike U cpokax Bo3BpaTa ToBapa.

4. MoTtpebuTenb BNpaBe 0TKasaTbCA OT ToBapa B Ntoboe Bpems 40 ero nepeaadun, a nocre nepegadu toapa
- B Te4deHue ceMun HeN.

B cnyyae, ecnn nHdopmauma o nopsigke M Ccpokax Bo3BpaTa ToBapa Hagfliexallero kavectsa He Obina
npegocTaBneHa B MMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTenb Bnpase oTka3aTbCcsA OT TOBapa B
TeYeHne Tpex MecsLueB C MOMEHTa nepegaymn ToBapa.

BosBpar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIn Bug,
noTpebuTenbCckme CBOWCTBA, a Takke JOKYMEHT, NOATBEPXKAaoLWUn hakT 1 YCIoBKS MOKYMKN yKa3aHHOro ToBapa.
OtcyTtcTBME Yy NOTpebuTens OOKyMeHTa, MOATBEpKAAloWero akt M ycnoBus MOKYMKU TOBapa, He nuwaeT ero
BO3MOXHOCTM CCbINTaTbCA Ha Apyrue gokasatenbCcTBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BNpaBe oOTKasaTbCAd OT TOBapa Haanexawlero KayecTBa, WMEIOLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb UCMONb30BaH WUCKMOYUTENBHO
npuobpeTaroLwmm ero notpedburtenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOIMKEH BO3BPATUTbL €MY AEHEXHYI CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKITIOYEHNEM PacxodoB NpodaBLua Ha AOCTaBKy OT NOTpebuTens Bo3BpaLLEHHOroO
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TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO AOHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. lMNMocneacTensa npogaxu ToBapa HeHagnexallero kadectsa AUCTaHLMOHHLIM CnocoboM npogaxu ToBapa
YCTaHOBMEHbI NONOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBalTcs [lpaBuTenbCTBOM  Poccuickom
denepaumm.

Mnaga lll. SALLMUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. NcnonHuuTtenb o0s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHuWe ycrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMn BbINOMIHEHUSA OTAENbHbIX BUMAOB paboT (OKa3aHus OTAenbHbIX BUOOB YCMyr) wUnM [OroBOPOM O
BbINMONMHEHNN paboT (okasaHunm ycnyr). B poroBope o0 BbIMONMHEHMM paboT (OKa3aHWM  YCNyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKka3aHMsA yCnyru), ecnu ykasaHHbIMW MNpaBUNaMm OH He
npegycMoOTpeH, a Takke CpOK MeHbllel MpOAOIPKUTENbHOCTM, YEeM CpOK, YCTAHOBMEHHbIN YyKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCs AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (okaszaHue ycnyrv) unu (u) gaton (nepuogom), K KOTOpOWn
NCNONHUTENb AOMMKEH MPUCTYMUTL K BbIMOMHEHUIO paboThbl (OKa3aHUIo ycnyru).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckorn nevyaTn, TeEXHUYeckoe o0CNyXnBaHNE) B TEYEHNE CPOKa AENCTBMSA JOrOBOpa O BbINOMIHEHUN paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmMBaTbCA COOTBETCTBYHOLLME CPOKW (Mepuogbl) BbINOMHEHUSA Takmux paboT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratb4a 28. [NocneacTBmsa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CPoku Havana v (unwm)
OKOHYaHWSA BbINOMHEHNUs paboTbl (OkasaHus ycryr) 1M (M) MPOMEXYTOYHble CPOKM BbINOMHEHMSA paboThbl
(oka3aHusi ycnyru) unv Bo Bpems BbINMONHEHUsI paboThbl (OKa3aHUsi yCryrn) cTano O4Y4eBUAHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpY BNpase:

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HauYWTb UCMOSTHUTENIO HOBbIN CPOK;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LieHY UMW BbINOMHUTL ee
CBOVMMW CcunamMu 1 notTpeboBaTb OT MCMNOMHUTENSA BO3MELLEHNSI MOHECEHHbIX PacX04oB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboThl (OKka3aHue ycnyri);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMIHEHUN paboTbl (Oka3aHum ycnyru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHbBIX €My B CBSI3UN C
HapyLleHMeM CPOKOB BbINOMHEHMS paboThbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYHOLLMX TpebGoBaHui noTpebutens.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HOBblE CPOKM BbIMNOMHEHUS paboTbl (OKasaHUsA yCnyru) ykasbiBaloTCs B
[0roBope o BbINONHEHMU PaboTbl (OKa3aHUK ycrnyri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpoyku HOBbIX CPOKOB NoTpebutenb Bnpase MNpeabsBUTb UCMONHUTENIO UHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUN paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Ipwn oTKa3e OT UCMOMHEHNs1 AOroBOpa O BbIMONHEHMM PaboThbl (OKa3aHUW yCryrn) NCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B NpoLecce BbINOMHEHNUs paboThbl (Oka3aHus ycnyrm), a
Takke MnaTbl 3@ BbIMONHEHHYK paboTy (OKka3aHHYK YCNnyry), 3a UCKIMYEHUEM Cryyasd, ecnun notpebutens NpuHAn
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - degepaneHbit 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HAcTOsLEN CTaTbl HOBbIX CPOKOB MCMONHUTENb YnnadyusaeT noTpeburento
3a Kaxabl AeHb (4ac, ecrny CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMSA paboTbl (OKa3aHMs YCryru), a ecnu LieHa BbINOnHeHus paboTebl (OKazaHMs yCcnyru) 4OroBoOpom O
BbINOMHEHNN paboT (okasaHuw ycnyr) He onpefeneHa - obuien LeHbl 3akasa. [1oroBOpoM O BbIMNONHEHWMM paboT
(okasaHum ycnyr) mexagy notpebutenem u ucnonHuTenem MoxeT OblTb ycTaHoBreH 6Gonee BbICOKWIA pasmep
HeyCTOWMKM (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIiNONHeHUs paboTbl (OkasaHusa ycnyru), ee 3Tana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnn CpoK OonpeaeneH B Yyacax) NpoCpoYkU BNfOTb 4O Havana BbIMOMHEHWS
paboTbl (Oka3aHusa ycnyru), ee atana unum npeabssrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnm CpoK onpegeneH B 4Yacax) NPOCPOYKM BMMOTb [0 OKOHYaHWS
BbINMOMHEHNs1 paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsaBreHuss noTpebutenem TpeboBaHWA,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycToMku (MeHM) He MOXKET MpeBbiaTb LiEHY OTAeNnbHOro Buaa
BbINOMHEHNs paboThbl (Oka3aHusa ycryrv) unyu obLlylo LieHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMs ycryru) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboThl (OKa3aHUu ycnyru).

Pasmep HeycToWkun (MeHKn) onpegenseTcs, NCXo4s U3 LieHbl BbIMOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxoasd m3 oblien LeHbl 3akasa, CyllecTBOBaBLUeW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNnO ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B AeHb A006pPOBOSLHOMO
yAOBneTBOpeHns Takoro TpeboBaHus unu B [JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebuTens 0OGPOBONBHO YAOBMETBOPEHO HE ObINo.

6. TpeboBaHua noTpedbuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAWwen cTaTbW, He nognexar
YAOBNETBOPEHMIO, ECININ UCMOSNHUTENb OOKAXKET, YTO HapYyLUEHWE CPOKOB BLINOMHEHWUsI paboTbl (OKasaHus ycnyri)
NpOon30LLIIO BCNEACTBNE HENPEOAONMMON CUIbl UMK NO BMHE NOTpedbuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW YCnyri)

1. MNoTpebuTtens npu oBHapyXeHMU HegJoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase Mo
cBoeMy BbI6opy noTpeboBaTh:

©e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03MEe34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOrO BLINOMHEHNUsT paboTbl. [py aTOM noTpebuTens o06s3aH BO3BpaATUTb paHee MepedaHHyl emy
NCMONHUTENEM Bellb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxodoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMMU curamm unm TpeTbuMun nnuamu.

YposneTsopeHne TpeboBaHuin NnoTpebutens o 6e3803Me3qHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUU
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OpYyron BeLlM MnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUM ycnyru) He ocBOOOXAaeT MCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHUe CPoKa OKOHYaHUS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbIMNOSIHEHHOM paboThbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BrpaBe 0TKasaTbCs
OT MCNOSIHEHWSA J0roBopa O BbINOMHEHUMM paboTbl (OKkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MMW WHble CYLWECTBEHHble OTCTYMNMEHWS OT YCMOBUWA
Aorosopa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHBIX €My B CBS3WN C
HegocTaTKaMu BbINONIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLaloTCH B CPOKW, YCTaAHOBIEHHbIE ANA
YAOBNETBOPEHNS COOTBETCTBYOLLMX TpeboBaHun noTpebuTtens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMu BbINOMHEHHOW paboTbl (OKasaHHOW Yycryru), MoryT ObiTb
npeabsBreHbl Npu MNPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW yCnyrn) unn B Xode BbINOMHEHWs paboTbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHApYXMTb HeOoCTaTKU MpU MPUHATUM BbIMONHEHHON paboThl
(oka3aHHOM ycrnyru), B TeYEHNE CPOKOB, YCTAaHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnn oHM obHapyXeHbl B TeYEHWE rapaHTUAHOIO CpoKa, a NpW ero OTCyTCTBUMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS MNPUHATUS BbIMONHEHHOW paboTbl (OKasaHHOW yCnyrn) wunu NSty net B
OTHOLUEHMN HEeAOCTaTKOB B CTPOEHUU Y MHOM HEABWXUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUMHbIA CPOK,
ecnu notpebuTenb AOoKaxeT, YTO OHW BO3HUKIM OO €€ MPUHATMS MM UNW MO MPUYMHAaM, BO3HWMKLLIMM [O 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPY YCTAHOBMEH rapaHTUIHBIA CPOK, UCTIONTHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW Nocrfe NpuHAaTUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHuss UM nNpaBWn  WUCMONb30BaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TpeTbuMX §NuL WK
HenpeoAonMMOW CuUrbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyyasix, korga npegycMOTPEHHbI 4OrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTaTku paboTtbl (ycnyrm) obHapyxeHbl notpebutenem no mctedeHun
rapaHTUMHOrO CpokKa, HO B npefenax AByX neT (MATW NeT Ha HeABWXKUMOE MMYLLEecTBO), noTpebuTtens Bnpase
npeobsaBUTbL TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, €Crn JOKaXeT, YTO Takue HedoCTaTKu
BO3HWKIN O MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuynHam, BO3HUKLWIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crniyyae BbISIBNEHMSA CYLLECTBEHHbIX HE4OCTaTKOB paboThbl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpeboBaHme o 6€3B803Me34HOM YCTPaHEeHUN HeJOCTaTKOB, ECNN AOKaXET, YTO HEAOCTaTKM BO3HUKN
[0 NPUHATUSE UM pesynbTata paboTbl (ycrnyri) Unu no NpuyMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsABeHo, eCnNy TakMe HeJocTaTkm obHapyXKeHbl NO UCTEeYEHUN ABYX NeT (NSTN NeT B OTHOLLIEHNUM
HeOBWXMMOro MMYLLLECTBA) CO OHSA MPUHATUS pesynbrata paboTsbl (ycryru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbtat paboTbl (ycryrn) cpoka cryxbbl UM B TedeHue AEeCATM NeT CO OHSA MPUHATUS pesyrnbTaTa paboTbl
(ycnyrn) noTtpebutenem, ecnun cpok crnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBeHus notpedbutenem mnm obHapyKeHHbI HeJoCTaToK sBMseTcH
HeycTpaHuMbIM, NOTpebuTens No cBoemMy BbIbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIENO YMEHbLUEHWS LieHbl 3@ BbIMONHEHHYO paboTy (OKa3aHHy yCryry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxodoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMMU curamMmm unm TpeTbumMun nuuamu,;

OTKasa OT UCMOSMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW yCryrn) 1 BO3MeLLLeHUs yObITKOB.
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(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbsa 30. Cpokn ycTpaHeHUs He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyrn) AomkHbl ObiTb yCTpPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HaYEHHbIN
notpeburenem.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWs HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMW B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3aABIIEHNW, HaNpaBneHHOM NoTpebuTenem NCMONTHUTENIO.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHUTEMb YnradMBaeT NOTPeduTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY
(neH0), pasamep M MNOPSOOK UCHUCMEHUSA KOTOPOW OMNpPedenstoTcs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutens BnpaBe MpeabsBUTb WCMOMHUTENIO WHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbs 31. Cpoku yOooBneTBOpeHusl oTAemnbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyl ycryry), o
BO3MELLEHUN PacxoAoB MO YCTPaHEeHWI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW YCMyrn) CBOUMW Cuiamm
Ny TPeTbMMU NUuaMmn, a Takke O BO3BpaTe ynravyeHHow 3a paboTy (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3M C OTKA30M OT MCMOSIHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTtaTbm 28 1
nyHktamm 1 n 4 ctaten 29 Hactoswero 3akoHa, NOAnexaT yOOBMEeTBOPEHWIO B AECATUAHEBHbIA CPOK CO AHS
npeabsaBneHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOrO MaTtepuana
TaKOro Xe KayecTBa WNyM O MOBTOPHOM BbINOSHEHUW paboTbl (OKa3aHUW ycryru) noanexaT yaoBNeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIN Ans CPOYHOrO BbINOMHEHWUS paboTbl (OKa3aHusa ycryru), a B criydae, ecnm 3TOT CpPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHuu ycryru), KOTopbld Obin
HeHagnexatue NUCrosHeH.

3. 3a HapyLleHve NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHUSI OTAENbHbIX TpeboBaHui
noTpebutensa McnonHUTEnNb ynnayveaeT NOTpebuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMKY (MeHto), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeobsBUTb UCMOMHUTENIO MHble TpeboBaHMA, NPeayCcMOTPEHHble NYHKTOM 1 ctaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosLwero 3akoHa.

Cratba 32. [NpaBo noTpebutens Ha 0Tka3 OT UCMOSTHEHUS AOrOBOPA O BhINOIHEHUN PaboT (Oka3aHuM ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BrnpaBe OTKasaTbCA OT UCMOMHEHWS [OroBopa O BbINOMHeHUM paboT (okasaHWu ycnyr) B
nioGoe Bpemsi Mpy YCrOBUM OMMaTbl WUCMONHWUTEMNIO (PaKTUYECKM MOHECEHHBIX WM pacXofoB, CBSA3aHHbIX C
ucnosnHeHnem ob6a3aTensCTB Mo AaHHOMY [OrOBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHre paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOrOBOPOM O BbIMOMHEHWM paboThbl
(okasaHun ycnyru), MoXeT ObITb COCTaBneHa TBepaas unv NnpubnmantenbHas cMmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpedbuTens unm ncnonHMTens obssaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENUYEHUs TBEPAOW CMEThl, a NoTpebutens - ee yMeHbLUEHVs, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKo4YeHns JoroBopa UcknioYanacb BO3MOXHOCTb NPeayCMOTPETb NOMHbIV
06BbeM nognexalyux BolNOMHEHUO paboT (OKa3aHUIo yCryr) UM HeobxoaAMMbIX A8 3TOr0 pacxonos.
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UcnonHutens mMmeeT npaBo TpeboBaTb yBenuWYeHWA TBEPAOW CMETbl NpWU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTtepuanoB u obopyooBaHWsi, NpedoCTaBMAsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy
TPeTbMMW NUUAMMK YCRYr, KOTOpoe Henb3st Obino npegycMOTpeTb Npu 3aknioveHun porosopa. [lpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacToprHyTb 4OroBOp B cyaebHOM nopsiake.

(n. 2 B pea. ®epepaneHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMkna HeobxoAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENBHbIX
yCcnyr) M no 39TON MNPUYMHE CYLLECTBEHHOTO MpEeBbILEHUS NPUONU3UTENbHOW CMETbl, WUCMONMHUTENb 00sA3aH
CBOEBPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBbllEHUe
NpMGNM3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT UCMONHEHWs gorosBopa. B aTom cnydyae ucnonHutene MoXeT
TpeboBaTb OT NOTpebuTens ynnartbl LEeHbI 3@ BbINOMHEHHYIO paboTy (OKa3aHHy yCcryry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMS
NpnénunanTenbHoOM cmMeTbl, 0683aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMBnN3NTENLHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 34. BoinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. MicnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHy JOroBOPOM O BbINONIHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMW CpeacTBamMu, eCriv MHOE He NpeayCMOTPEHO 4OrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npeqocTaBUBLUMI MaTepuan Ofist BbINOMHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAEeXallero KayecTsa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHun YyKasaHHOro [Jorosopa
MOMHOCTbIO UK B pa3mepe, ykasaHHOM B JOroBOpe O BbIMNONHEHMM paboThl C YCIOBUMEM OKOHYaTENbHOro pacyeTa
npuv Nony4yeHnn noTpeduTenem BbINONTHEHHON UCNONHUTENEM paboThl, eCrn UHOK NOPALOK pacyeToB 3a MaTepuman
NCMONHUTENSs He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, MaTepuan MoxeT ObiTb MpeocTaBrieH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHne LieHbl NPeLOCTABNEHHONO B KpeaUT MaTepumarna
NCNONHUTENS He BrieveT 3a coboi nepepacyeTa.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHUTeNs un HeobxoauMMble ANs BbIMNOMHEHUS paboTbl TEXHW4Yeckue CpeacTea,

WHCTPYMEHTBI U NpoYee JOCTaBMAOTCS K MECTY BbIMONTHEHWS paboT NCMONMHUTENEM.

KoHcynbTaHTlMoC: npumeyaHue.
O npvMeHeHnM nonoxeHun ctatbn 35 K OTHOLIEHUSM MO AOroBOPY, CBSA3aHHOMY C OKa3aHMeMm Ycnyr no
XUMUYECKOM YNCTKE M3genui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C Belplo) noTpebutens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
MCMonHUTEmNb OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (Bewn) n npaBuiibHOE ero UCMOb30BaHNE.

WcnonHutenb 0b6a3aH:

npegynpeanTb NoTpebutens o HeNpUrogHoOCTU UM He[oOPOKAYECTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb Ero OCTaToK.

B cnyyae nonHon vnu 4acTtMYHOW yTpathl (NOBpeXAeHUs) maTepurana (BeLwu), NpUHATOro oT notpebutens,
nucnonHuTens obsisaH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanoM (Bellbi) aHanorM4yHoro
KayecTBa M MO XenaHW noTpebuTens M3roToBWTb M3denve u3 OgHOPOAHOro MaTepuana (Bewm) B pasdyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanorMyHoro kavyectsa - BO3MECTUTb MOoTpebuTento
OBYKPaATHYKO LEHY YTpaydeHHOro (noBpexaeHHoro) wmartepuana (Bewm), a Takke pacxofbl, MOHECEHHble
nortpedurenem.

2. LleHa yTpaveHHoOro (MoBpeXaeHHOro) matepuana (Belin) onpenensieTcsl, UCXoasl U3 LieHbl MaTepuana
(Bewun), cyLiecTBOBaBLLEN B TOM MeECTe, B KOTOPOM TpeboBaHue notpedbuTens 4OMKHO Bbino ObiTh YA0OBNETBOPEHO
ucnonHuTenem B AeHb JOOPOBOMLHOrO yOOBNETBOPEHUSA Takoro TpeboBaHus nnn B AeHb BblIHECEHUS CyaeBHoro
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peLueHus, ecnu TpeboBaHue notpedbuTtens 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (sewu), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AJOroBOpe O BbINOMHEHWUW paboTbl
UNn B UHOM LOKYMEHTE (KBUTAHLMW, 3aKkase), NOATBEPKAAIOLLEM €ro 3aKStoHeHNE.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YacTUYHYIO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NpUHATOro MM OT NoTpebuTtens, ecnu NoTpebuTens NpeaynpexaeH ucnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpgeHne) nnbo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He Mornm ObiTb OBHapyXeHbl npu
Haanexallen npueMke NCMONHUTENEM 3TOro Matepuana (sewm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMMATL HA KA4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdOMTENS O TOM, YTO COBNaeHWe ykasaHwuwn
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayecTBO BbIMOSIHAEMOW
paboTbl (OKa3bIBAEMON YCNyru) Uu NoBMeYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHNsi B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOEBPEMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
Pa3yMHbI CPOK He 3aMEeHWUT HeNpuUrodHbii UM HeJoOpOoKayeCTBEHHbIN MaTtepuan, He M3MEHUT YyKa3aHui o
cnocobe BbIMONHEHUss paboTbl (OKka3aHust ycnyrv) nNMbo He YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPble MOTyT
CHU3WUTb KayecTBO BbINOMNHAeMON paboTbl (Okas3blBaeMOW YCMyrn), WCNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHNN paboTbl (OKasaHuW ycnyrun) n notTpeboBaTtb NOMHOro BO3MeLLeHNs YObITKOB.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n hopMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsigke M B CPOKM, KOTOPble YCTaHOBMEHbI
[OroBOPOM C UCMOSHUTENEM.

(vacTb nepsag B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s3aH onNnaTWTb BLIMOMIHEHHYIO MWCMONHWTENEM B nofnHoMm obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MoxeT OblTb ONNayeHa UM Npu 3aknyeHnun gorosopa
B NOMIHOM pa3mepe unun nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMyHbIX
pacyeToB B COOTBETCTBUM C 3akOHOZATENbCTBOM Poccuickon ®epepauum.
(yacTb TpeTbsa BBegeHa PeneparnbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpun wucnonb3oBaHWM HanuyHOM OPMbI pacyeToB onfaTta ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BoOaUTCH B COOTBETCTBUM C YyKasaHMEM npofasua (UCMOMHUTENS) NYTEM BHECEHWS HanU4HbIX AEHEXHbIX
cpeacTtB npogasuy (McrmonHuTento), nubo B KPeAMTHYK opraHv3auuio, nvMbo MnaTexXHOMy areHTy,
OCYLLEeCTBMAIOWEMY AEATENbHOCTb NO MpueMy nnaTtexen dusmdecknx nuu, nubo GaHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCYLLEeCTBRSOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKON AOeATenbHOCTU, €CN MHOE He YCTaHOBMeHO dpedeparnbHbiMU 3aKOHaMu UM UHBIMU HOPMaTUBHbLIMU
npaBoBbiMK aktamu Poccunckon Pegepaumun. lNpu aTom obsizatensctBa noTpebutens nepes npogaBLOM
(ncnonHMTEneM) no onnarte ToBapoB (paboT, yCryr) CYUTAOTCA UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (MCNonHUTEN), Nnbo B
KpeauTHYI0 OpraHu3aumio, nmbo NNaTexXHOMY areHTy, OCYLLEeCTBNSALWEMY OEATENbHOCTb MO NpuUeMy nraTexen
dusnyeckux nuy, nnbo GaHKOBCKOMY NSIATEXHOMY areHTy (CybareHTy), OCYLLeCTBMSIOWEMY OEATENbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON AeATENbHOCTY.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
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CraTbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT noa OEeNCTBME HACTOsILLEN rMaBbl, onpenendarTcA 3aKOHOM.

Cratbss 39.1. lpaBuna oka3aHus OTAENbHbLIX BWMOOB YCMYr, BbIMNONHEHWS OTAENbHbIX BWAOB paboT
notpedurtenam

(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon degepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbl rOCYAapCTBEHHbLIV Haasop B obnactu 3awutbl npas noTpebuTenen ocyliecTenseTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM MCMOMHUTENbLHOW BracTu (ganee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06nacTu 3awnTbl NpaB noTpebuTenen BkoYaeT B cebs:

1) opraHusaumio n nNpoBedeHMe NPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMW, NpOAaBLaMu,
YMONTHOMOYEHHBIMX ~ OpraHU3auusaMm UMM YNONIHOMOYEHHBIMW  MHOMBUAYANbHBIMW  NPEeANpUHUMATENAMN,
umnoptepamu) TpeboBaHWA, YCTAHOBIEHHBLIX MeXAyHapoAHbIMM  goroBopamu  Poccuiickon ®epepauun,
HacToAWwMM 3akoHOM, ApyruMn degepanbHbIMU 3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpylolmMMm OTHOLWIEHUA B 06ractu 3awuTtbl nNpaeB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NpeaAnUCcCaHNin JOIMKHOCTHBIX JIUL, OpraHa rocy4apCcTBEHHOro Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowimm 6e30nacHOCTb TOBapOB (paboT, ycnyr) AN XW3HW U 300pOBbs noTpebutenen,
OKpY>XalLlen cpeabl, NpeaynpexaeHme AeUCcTBMI, BBOAALLMX NoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C MEXAYyHAPOAHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAMU U MHBIMW HOPMAaTUBHBIMU MPaBOBLIMW akTaMu
Poccuiickon ®epepauuu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapyLleHuin obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHn HapyLeHuin npae notpebuTenein,
O NpekpaLLeHNn HapyLeHU oba3aTenbHbIX TpeboBaHMIN, 06 yCTpaHEHNN BbISIBNIEHHbIX HAPYLUEHMI 065a3aTenbHbIX
TpeboBaHuWi, NpMBeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTMyeckoe HabngeHve 3a  UCNOSIHEHMEM  00si3aTenbHbIX  TpeboBaHMK, aHanmM3 w”
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUs1 0bsi3aTenbHbIX TPeOOBaHWA MpPU OCYLLECTBIIEHWM W3rOTOBUTENSMMU
(vcnonHuTEnAMK, NpogasBLaMu, YNOSTHOMOYEHHBIMU OPraHn3aLMaMn UM YNOSIHOMOYEHHBIMU MHOMBUAYANbHBIMM
npeanpvHMMaTensaMu, UMnopTepamMmn) CBoen OeaTenbHOCTH;

5) cratuctmyeckoe HabnogeHve B obnactu obecneyeHuss 3aliMTbl NpaB notpebutenen, ydeT u aHanua
Cny4aeB NPUYMHEHNST BPeOa XXM3HN U 300POBLI0 MOTPebuTEnen, OKpyKatoLLEen cpeae u umyLLecTBy notpeburenen,
CBSI3aHHOIO C NpuobpeTeHMeM M MCMorb30oBaHMEM TOBApPOB (paboT, ycnyr) ¢ HegocTatkaMu, OnacHbIX TOBapOB
(pabot, ycnyr) nmbo c npegocTaBneHUEM NOTPebUTensiMm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. ®enepanbHoro 3akoHa oT 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 oueHKn 3hdeKTUBHOCTU dhedepanbHOro rocyfapcTBEHHOrO Hag3opa
B obnactu 3awnTbl NpaB noTpedutenen;

7) exerofHyo NOAroTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMafoB O 3awuTe npas notpebutenen B Poccuiickon denepaunm B
nopsiake, yctaHosneHHom lNMpaeutensctBoM Poccunckon ®epepaumn.
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3. K oTHOLWEHUsAM, CBsI3aHHbIM C OCyLLecTBneHnem deaepanbHOro rocyaapCTBEHHOro Hag3opa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBeOEeHUEM MNPOBEPOK M3roToBUTENEn (McnonHuTenen,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNnonHOMOYEHHbIX WHAMBUAYaNbHLIX NpeanpyHMMaTene,
UMMNOPTEPOB), NPUMEHAOTCA nonoxeHnsa PegepanbHOro 3akoHa ot 26 aekabpst 2008 roga N 294-93 "O zawuTte
npae OpUANYECKMX NUL, W WHAWBMAYaANbHbLIX MNpPeAnpuHUMMAaTEnen npu OCYLLEeCTBMEHUN [OCY4apCTBEHHOro
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B nopsigke, yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®egepaumm, UMeLOT Npaso:

1) 3ampawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocygapCTBEHHOW BRacTu, OpPraHOB MECTHOro camoynpaBreHusl, OOLeCTBEHHbIX OpraHusalun, U3rotoBuTenewn
(ucnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHBIX OpraHu3auuMn  WAM  YNOMHOMOYEHHbBIX  MHAUBMAOYAIbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO N JOKYMEHTbI NO BONPOCaM 3alUuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpPeabsABreHUn CnyXebHOro ygoctoBepeHus U Konun npukasa (pacnopsikeHnst)
pykoBOAWTENSA (3aMeCcTUTENsd PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Hag3opa O HasHayeHWuM MNpoBEepKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble M3roTOBUTENEM (MCMONHUTENEM,
NpoAaBLOM, YMONTHOMOYEHHON OpraHu3aumMen unu YnonHOMOYEHHbIM WHAMBUAYANbHBIM MpearnpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIEHNN CBOEN AEATENBbHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOIIO;

3) npoBoguTe oT6oOp nNpob6 M 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanusauun n peanusyembix
noTpebutensam, Ans NpoBeaeHns UX NCCrefoBaHN, UCNbITAHWIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, WMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylweHMn npaB noTpebuTenen, O NpekpalleHnn HapylweHun obssatenbHbix TpeboBaHwiA, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun ob6a3aTenbHbix TpeboBaHWA, O NpoBeOEHWM MeponpusTUA no obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb MNpPOTOKOMbI 06 aAMWHMUCTPATMBHBIX MNpPaBOHAapyLleHWsax B obnactm 3awutbl npas
notpebutenen, paccmatpmBaTtb Aena o6 ykasaHHbIX agMUHUCTPaATUBHbBIX NMPaBOHAPYLUEHUSX U MPUHUMATbL Mepbl
no NPeAoTBPAaLLEHMNIO TakMX HapyLUEHUN);

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyweHusamMu obA3aTenbHbIX
TpeboBaHWi, ANA peLleHns BONPOCOB O BO30Y)XAEHUN YrONOBHLIX AN MO Npu3HakaM NpecTynneHni;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB noTtpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenein, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNoMHOMOYEHHOW OpraHM3auuu, nMmnoptepa) NnMbo o npekpalleHun OeATenbHOCTUM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa n 6onee
pasa B TeyeHMe OAHOro KareHgapHoro roga) wunu rpyboe (NoBnekwee cCMepTb UM MaccoBble 3aborneBaHus,
OTpaBrieHns niogen) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBRAEeYeH CygoM K ydacTuio B dene nubo Bnpase
BCTynaTb B 4eN10 N0 CBOEW MHMUMATMBE UK MO UHUUMAaTBE NuL, Y4acTBYIOLWMX B Aene, ANA a4y 3aKnioYeHns no
geny B uUensax 3awutbl npasB notpebuTtenen B nopsiake, YCTAHOBMEHHOM 3akoHogaTenbCcTBOM Poccuickon
depepauymm.

5.1. lMNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nacty 3awmTthl nNpaB
notpebutenen, MoxeT ObiTb 06XanoBaHO B apbuUTpaxkHbIA Cy B TeYeHMEe TPeX MECHLEB CO OHSA ero Bbigaudn. B
crnyqyae npuHATUA 3asBrneHus o6 06XxanoBaHUW 3TOr0 NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMNONHEHNE 3TOro MPEAnUCcaHnWs NPUOCTAHaBNUBAETCA [0 AHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe aBaTb Pa3bsCHEHWsi MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactu 3awuThbl
npae notpeburenen.

7. TocygapCTBeHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6e30macHOCTH, YCTaHOBEHHbIM
TEXHUYECKMMW  perfiameHTaMu, OCYLeCTBMSeTCH Takke YNOMHOMOYEHHbIMM  doedeparnbHbIMU - OpraHamm
WCNONHUTENBHON BNAcTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOSIHOMOYEHHbIMU  dhedeparnbHbIMU  opraHamu
NCNOMHUTENbHOW BNacTK, yKa3aHHbIMWU B NMYHKTE 7 HACTOSLLEN CTaTbW, OCYLLECTBIAET (hopMUpoBaHNe 1 BeaeHue
OTKPbLITOro ¥ OBLWEeAOCTYNHOro rocyAapCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
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notpeburenen, kayectsa u 6GesonacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHOM [MpaButensCcTBoM
Poccuiickon ®epepauuu.
(n. 8 BBegeH PepeparnbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLa, YNONHOMOYEHHOW opraHmsauuMuM unm
YMOJTHOMOYEHHOIO MHAMBWAYaNbHOro NpeanpuHMMaTens, uMmnoprtepa) no NpeaocTaBneHnio MHpopMauum opraHy
rocygapCTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCNonHWTENb, NpoOAaBel, YNOMHOMOYEHHas oOpraHusauuMs Wnu  YNOHOMOYEHHbIN
WHAMBMAYanNbHbIA MNpeanpuHMMaTens, UMnopTep) no TpeboBaHMO oOpraHa rocydapCTBEHHOIO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpeaoCcTaBMTb B YCTAaHOBMEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME M WMHYK UHOPMaLMo, HEOBXOAMMYK ANS OCYyLeCTBeHus
OpraHoM roCydapCTBEHHOIO Hagsopa W ero  AODKHOCTHBIMM - fiMuamMu  NOMHOMOYWUA,  YCTAHOBMEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. lMonHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHOB TrOCYyAapCTBEHHOW BRacTu CyObeEKTOB
Poccuiickonn ®egepaumm B obnacTtu 3awmTbl Npae notpedburtenen

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNacTu COOTBETCTBYLEro cybbekta Poccuickon
degepaumn OCyLLECTBNAET MeponpusaTUa no peanu3aumm, obecrnedeHuo u 3awmTe npasB notpebutenen u B
npegenax cBoOMX NOMIHOMOYUI NPUHMMaET onpeaeneHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU U UHLIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylweHue npaB noTpebuTenen, YCTAHOBMEHHbLIX 3aKOHAMW W WHBIMW HOPMAaTMBHBLIMW MPABOBbLIMM
aktamu Poccuiickon Pepepaumum, npoaasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHAsi OpraHu3aums unu
YMNONTHOMOYEHHbIA MHOVBUAYaNbHLIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYO, YrOMOBHYK MIK
rpaxaaHCcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

Cratba 44. OcywecTBneHne 3awuTbl NpaB NoTpedbuTenen opraHaMmm MECTHOIO camoyrnpaBreHu s
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TeppUTOPUM MyHULMNANBLHOTO OOpa3oBaHMS OpraHbl MECTHOMO
caMoynpaBrieHns BpaBse:

paccmMaTpuBaTh Xanobbl NOTpeduTenewn, KOHCYNbLTUPOBATL UX MO BONPOCaM 3aLUuUTbl MpaB NoTpebutenei;

obpalaTtbcs B cyabl B 3alMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIABNEHMM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX Ans KU3HW, 300POBbS, UMYLLIECTBA NOTPeOMTENEN U OKpYKaloLlel cpeabl HesameanuTenbHO M3BeLlaTb
06 3ToM dbeaeparnbHble OpraHbl WUCMOMHUTENbHOW BRACTW, OCYLLECTBISOWME KOHTPOMb 3a KayeCTBOM MU
©e3onacHOCTbO TOBapOB (paborT, ycnyr).

Mpuem xanob6 noTpebuTenein MOXET OCYLECTBNATbCS 4Yepe3 MHOrO(YHKUMOHAMbHbIE  LIEHTPbI
npefocTaBneHUst rocy4apCTBEHHbLIX M MYHULMMATbHBLIX YCYT.

(vacTb TpeTbs BBeAeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeEHUN NoTpebuTenen (Mx accoumauun, Co30B)

KOHCYﬂbTaHTnnI-OC www.consultant.ru Crpanuvua 27 3 29

HafiéXXHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 25.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe o00beAMHATLCS Ha [JO0OPOBOMLHOM OCHOBE B 0OWECTBEHHble OO6beAUHEHUS
notpeburenen (Mx accoumaumn, COH3bl), KOTOpblE OCYLLECTBMASIOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCcTaBamMu yka3aHHbIX 00beauHeHUn (Mx accoumaumin, colo3oB) U 3akoHogaTenscTBoM Poccuiickon degepaunn.

2. Ob6ulecTBeHHble 00beauHeHUs noTpebuTtenen (Mx accounauun, Co3bl) ANsi OCYLECTBIIEHUS CBOMUX
yCTaBHbIX Lienien Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun K ToBapam (paboTtam, ycrnyram), a Takke NpOoeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon Pepepaunm, perynmpylolmx OTHOWEHNS B obnactu
3alWmMTLl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYIKO 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMMW) MHAPOPMaLIMK O HUX;

OCyLLeCcTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnogeHnem npas noTpebutenen u HanpaBnATb B OpraH
rocy4apCTBEHHOrO0 Hag3opa M opraHbl MECTHOro camMoynpasneHus uHopmaumio O pakTax HapyleHwrd npas
notTpebutenen Ons NpoBeAeHUsI MPOBEPKM ITUX (PAKTOB M MNPUHATUS B Criydae WX NOATBEPXKOEHWUS Mep no
npeceYeHnio HapylleHMn npaB MoTpeduTenem B npeaenax MOSIHOMOYUMA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCNEPTU3 MO hakTam HapyLleHWI NpaB notpebutenen B cBs3n ¢ obpaleHnamm notpedutenein. Mpw
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLLecTBeHHbIe 06beaHeHNa noTpebutenen (Mx accoumaumm, cotoabl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNOMHWUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auui unm
YMONTHOMOYEHHbIX  WHAMBUAYaANbHbIX  NpeanpuHUMaTtenen, MMMIoOpTEPOB)  NpeacTaBNeHUE  JOKYMEHTOB
(BbINONHEHWE AENCTBUIA), 00A3aHHOCTbL NpeAcTaBrneHus (BbIMOMHEHWS) KOTOPbIX No TpeboBaHMo noTpebutensa He
yCTaHOBIEHa 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O npaBax noTpebutenein U 0 HeEOOXOAMMbIX AENCTBMSX MO 3aluTe 3TUX
npaB, O pesynbTaTax CpPaBHUTENbHbLIX WCCNEAOBaHMM KayecTBa ToBapoB (paboT, ycnyr), a TakkKe WHYo
WHpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnukyemble 0OLlECTBEHHBIMM OObEAMHEHMAMU MNOTpebutenen (Mx accounauMsmMu, cor3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peKknaMmon;

BHOCUTb B hefiepalnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasioXXeHnsa o NpUHATUN Mep no
MOBBLILUEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), Mo NMPMOCTAHOBIEHWIO MPOM3BOACTBA M peanusauun TOBapoB
(BbINONHEHUA paboT, OKasaHua YyCryr), No OT3blBY C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSBMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM perynmpoBaHnm obsi3aTenbHbIM TpeboBaHUSM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble OpraHbl WCMONMHUTENbHOM BRacTu martepuanbsl O
npvBneYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBSIOWNX NPON3BOACTBO U peannsauuio ToBapoB (BbINOMHEHMEe
paboT, okasaHWe ycnyr), He COOTBETCTBYIOLLMX MPeabsBnsieMbiM K HUM obsisaTenbHbiM TpeboBaHUsIM, a Takke
HapyLwalwmux npasa notpeduTenein, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW NPABOBbLIMU aKTaMu
Poccuiickon ®epepauuu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKkToB (pefeparnbHbIX OpPraHoB MCMOSNHUTENbHOW BacTW, akTOB OPraHoB WCMOSHWUTENBHOW BNactTu cyObekToB
Poccuiickon ®epepauum M akTOB OpraHOB MECTHOIO CaMOyMpaBfieHUs, NPOTMBOpEYallMX 3aKoHaM W UHbIM
perynupyloLnM OTHOLIEHUS B 06racTu 3awmTbl npaB noTpebuTene HOpMaTUBHLIM MPaBOBLIM akTam Poccuinckon
depgepaumu;

obpalaTbCs B CyAbl C 3asiBNEHUsIMM B 3alUTy npaB noTpebuTtenei M 3akOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCYyAapCTBEHHOIO Hags3opa B (QOPMUPOBAHUM  OTKPLITBIX W
06LLEedoCTYNHbIX FOCYAapCTBEHHbIX WH(OPMALMOHHBLIX pecypcoB B ob6nactu 3awuTbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtba 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebuTenen
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3akoH P® o1 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepocTtasneH KoHcynbTaHTIM0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 25.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO HaAsopa, OpraHbl MECTHOro caMoynpasrieHusi, obLecTBeHHble 06beanHeHus
notpebutenen (Ux accoumauuu, CO3bl) BNpaBe NPeAbsABnATb UCKM B CyAbl O MpeKkpaweHun NpoTUBONPaBHbIX
OEeVCTBUA mn3roToButens (UCMOMHMTENs, npogasua, YNOMHOMOYEHHOW OpraHusauMnm unm  YynosIHOMOYEHHOro
WHAMBMAYanNbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHWN HEoNpeaeneHHoro Kpyra notpebutenen.

(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssbiBaeT npaBOHapyLIMTENns AOBECTWM B YCTAHOBMEHHbIA CyOoOM
CPOK Yepes3 cpeAcTBa MacCoBOM MHAOPMALIMKU UK MHBIM CNOCOBOM A0 CBeAeHus noTpebuTenen pelueHye cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHne cyda O MpW3HaHUW OeNCTBUWA M3roToBuTens (McnonHuTens,
npodaBsua, YNOSIHOMOYEHHOW OpraHuW3auMuM WM yNnoriHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumarens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeomnpederneHHoro kpyra notpeburtenen obssatenbHO Ans cyaa,
paccmatpuBaroLllero uck notpebutens o 3awmMTte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynreHus
rpaXkgaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHm3aumm Unu YnosHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHMMaTens, mMnoprepa), B 4acTu BOMPOCOB,
UMenu num MecTo Takme [eNCTBMA M COBEepLleHbl MW OHWM U3roToBuUTEnem (MCMonHWTEneM, npoaaBLOM,
YNOSTHOMOYEHHOWN OpraHu3auuer Unmn yrnornHOMOYEHHbIM MHONBMAYarbHLIM NpeanpyHumMaTenem, MMNopTEPOM).

OpHoBpeMeHHO € yAOBMeTBOPEHUEM MCKa, NpeabsABeHHOro obecTBeHHbIM 06beanHeHem noTpebutenen
(nx accoumaumen, COKO30M), OpraHamu MeCTHOro CaMOYMpaBrieHWs B WHTepecax HeonpeaefieHHoro Kpyra
noTpebutenen, cyq NpuYHUMaeT pelleHWe O BO3MelleHWW obLuiecTBeHHOMY obbeauHeHuto notpebuTtenen (Mx
accouuaumm, cor3y), opraHaM MeCTHOro CaMoyrnpaBneHWs BCeX MOHECEHHbIX Mo Aeny cydebHbix u3gepxek, a
TaKkKe WMHbIX BO3HWKLLIMX A0 obpalleHns B Cy4 U CBA3aHHbIX C PacCMOTPEeHneM Aena HeobxoauMblX Pacxodos, B
TOM 4MCne pacxodoB Ha NpoBedeHMe He3aBUCUMON SKCNepTu3bl B Criyvae BbIIBNEHUS B pe3ynbTate NnpoBeaeHns
Takomn aKcnepTusbl HapyLleHns obssaTenbHbix TpeboBaHMn kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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